
COMPLAINT PROCESS 

 

Action meriting a complaint 
occurred. 

Complaint written and 
submitted to Board office. 

Complaint received by Board 
office. 

Board staff reviews complaint 
and determines Board’s 

jurisdiction. 

If in Board’s jurisdiction, 
method of action determined 

(i.e. investigation, letter, 
inspection, etc.). 

Notify the end recipient of 
the complaint (i.e. letter, 

inspector provides info, etc.). 

Notify inspector in the 
specific area about the 

complaint. 

Compile information and 
continue investigation, if 

required. 

Final order/findings sent to all 
invested parties in the 

complaint within 9 months. 

Report to Board for further 
action (i.e. disciplinary action, 

continue investigation, 
dismissal of complaint, etc.). 

To file a complaint: 

1. Go to www.wvbbc.org and fill out 
complaint form. 

2. Email to a staff member. Email can 
be found on www.wvbbc.org. 

3. Write complaint and mail to office: 
COMPLAINT, 1201 Dunbar Avenue, 
Dunbar, WV 25064. 

4. Write and fax to 304-558-3450. 
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