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Jim Ryan Rick Stache

EXPLANATION OF COMPLAINT PROCEDURES

While reading the complaints received, inspected, and reviewed by the Board, please keep in mind the
complaint process is detailed below:

L. Complaint letter/call is received.

2. Letter is sent to individual that complaint is filed against.

3, Board office investigates the complaint (if applicable).

4, Board office reports the findings to the Board at a board meeting.
5, Board determines next course of action or dismisses complaini.
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Naits 2001 July 7, 2010
Kim Vo

62 Nitro Market Place
Cross Lanes, WV 25313

COMPLAINT #:; C2011-01
Dear Kim Vo and/or Owner of Nails 2001:

The West Virginia State Board of Barbers and Cosmetologists has received a complaint against your
salon for the following reasons:

a  Waxing without a proper license
e Unsanitary practice- using the waxing stick for multiple dips in the wax bowl.

The above incident occurred on July 6%, 2010. Enclosed is a copy of the complaint received by the
Board.

According to 3CSRY, you have 15 days 1o respond 1o this letter in writing.
Please mail your response to;

WVBRC
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely,

%

/%?/ é;f’tp |

L
Adam £, Higginbotham

Director

Visit us on the 31:7?1) af www.wyhbe.ore




iﬁ%_@m%mhama Adam L.

Fiom: Weastern, Patrick L

Sent: Wednesday, July 07, 2010 9:45 AM
To: Higginbotham, Adam L

Subject: COMPLAINT FW: Nails 2001 Nitro
Sincerely,

Patrick L. Western

Office Siaff

State of West Virginia

Board of Barbers and Cosmetologists
1201 Dunbar Avenue

Dunbar, WV 25064

Telephone; (304) 558-2024x9

Fax: 304-558-3450

Emall: patrick.Lwestemn@ey gov

bty My wvbibe.corn/

You can view recent changes to state law on our website.
Interested in opaning a salon? See owr how-1o herg.

From: Maicia D. Greenhowe [mailto:mdgreenhowe@verizon.net]
Sentr Wednesday, July 07, 2010 9:42 AM

To: Western, Patrick L

Subject: Nails 2001 Nitro

Visited the shop yesterday Tuesday July 6, 2010 for a pedicure and waxing on my chin, upper lip and sides of face.
Pedicure bathes are not being cleaned after each client and the tool used are not being sanitized after each chcm Also

ehoy are blowing their breath on each stick of wax that is dipped before they put it on your face. He dippod my sy

about.12 times. The other man working did a lady afier me, her evebrows and he did the same thing, blowing his breath

on the wax on the stick and then applying it to her face. I\fiy face is broken out on both sides.

s
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Higginbotham, Adam L

From: Casto, Lamona R

Sent: Saturday, July 10, 2010 3:37 PM

To: Higginbotham, Adam L.

€ Woestern, Patrick L

Bulbject: Complaint Investigation; Nails 2001 (12293), Nitro Market Place, Cross Lanes, Kirm Vo,

Owner/Manager.

July 8, 2010 - | did a regular on this shop today. There were three manicure licenses and one cosmetology license: Kim
Vo (MO1050}; Binh Hoa Nguyen (MO1793); Khanh Tuan Vu (MO2360); Tam Kirn Van (36631). They were all working but
Tam Kim Van.  There was a warm wax machine on the bottom shelf of a table that was draped which kept it out of
sight. | showed Ms. Vo the complaint and she told me that they do sanitize after each client. There was a dry sanifizer
with several implements ready to use. {She had been on vacation and was not in the shop when the incident took

place).  Ms. Vo was discussing the situation with the two gentfemen. Of course, they were speaking in another
language so who knows what they were saying. t toid Ms. Vo to turn off the wax machine because there was no one
present that was permitted to do waxing. She said the cosmetologist was not working "today".  |issued Violation Notice
2.S to the shop. Ms Vo told me that she was very upset. | iold her it really upsets me when people cannot follow simple

rules and regulations.

a1 1
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Eart Ray Tomblin
Grovernor

Nails 2001

Kim Vo

62 Nitro Market Place
Cross Lanes, WV 25313

COMPLAINT #:; C2011-01

Dear Kim Vo and/or Owner of Nails 2001:

{ivecear

/ [P )
Adam L. Higginborbam

Board Members
Michael Belcher  Jastina Gabher
Sarah Hamrick  Susan Poveromi
Hm Ryan Ricl Stache

September 22, 2011

The West Virginia State Board of Barbers and Cosmetologists reviewed the complaint filed against you

and voted to dismiss the complaint on Septermber 18", 2011.

The complaint was dismissed since an inspector issued violation notices for practicing outside of scope

which resulted in a $400.00 fine.

Sincerely,

~F

ot
"

e

2
=

Adam L. Higginbotham
Director
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Scott College of Cosmetology July 12, 2010

Joe Mamone
1502 Market Street
Wheeling, WV 26003

COMPLAINT #: C2011-02

Dear Joe Mamone:

The Board office has received the enclosed complaint concerning a disciplinary action by Scott Coliege
against Angelina Macneil.

Please respond to the Board office concerning this complaint within 15 days of receipt.

Should you have any further questions, please contact the Board office at 304-558-2924.

Sincerely,

Adam L. Higginbhotham
Director

Visit s on thédeb i www.wyhhe.org




FHigginbotham, Adam L

From: Adar. .. Higginbotharm@wv.gov

Sant: Saturday, July 10, 2010 1:539 AM

To: Higginbotham, Adam L; Western, Patrick L.
Ce: amac2781@yahoo.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Tndividual Making Complaint

Name: Angelina Macneill

Address: Po Box 207
West Liberty, WV 26074

Phone; 7402220002
E-mail: amac2781@vahoo.com

Individual or Business Named in the Complaint

Name:
Company: Scott College Of Cosmetology

Address: 1502 Market Street
Wheeling , WV 26003

Phone: 13042327798

f.ist of Witnesses

amanda eddy 116 maryland ave apt 1 1 740 512 4092

Description of Complaint

'fdr' 'ﬁ'vé 'consecuti'vé &‘ayé'abéencé, but i 'd'id leave a'messéée arsd | have & doctors excuse and the
doctor said she would write a letter to who ever it needed to b sent to. | do have some health
problems and i have not contacted the school since
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State of West Virginia July 22, 2010

Board of Barbers and Cosmetologists
Adam Higginbotham

1201 Dunbar Ave.

Dunbar, WV. 25064

Complaint # C2011-02

Dear Adam Higginbotham:

This letter is in response to the complaint filed by Angelina Macneit against Scott College of
Cosmetology.

Angelina had been on probation for her several months for incomplete work, unsatisfactory attendance,
tack of work when she did attend, etc. She had been given several notices and had been disciplined
several times for said actions. The last time she was brought back to school she realized the severity of
her situation and knew she needed to attend school and complete work. Both of which she failed to do.

In addition she continued to fall further behind.

Angelina claims that she did leave @ message and that she has a dociors excuse. We keep a phone log
and we have double checked that log and there were no messages from Angelina or anyone {eaving a
message for Angelina. And as for a doctors slip if she did have one she never attempted to hring it to us.

Her last day of attendance was May 28", 2010. OQur policy clearly states that after 5 days of no contact

the student can be terminated. We tried to contact Angelina several times without response from her.
v should have terminated her on June 5% considering her histury wilh us iowever we

NA S o gy B
e aotugtly

continued to try to contact Angelina until we terminated her on June 10, 2010.

We gave Angelina many, many opportunities to show some initiative and get her work caught up and
attend school on a regular basis but she just continued to get further behind. Our decision to terminate

is very well documented if you need confirmation.

Sincerely,

N T
Avtidgng

i\o Mamone
President
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Joe Manchin 11
Governor

Adam L. Higginbotham
Director

Scott College of Cosmetology
Joe Mamone

1502 Market Street
Wheeling, WV 26003

COMPLAINT #: C2011-02

Dear Joe Mamone:

State of West Vivginia

Poard of Barbers and Cosmetologisis

1281 Bunbsr Ave.
Dunbar, WV 25654
Telephone: 304-558-2924
Fax: 304-558-3450
wwwawybbeorg

August 10, 2010

oot
e

Bichine]l Belcher
Justing Gabbert
Sarah Hamriek
Paula Kurczak
Susan Poveromo
Jim Ryan
Rick Siacke

The Board has heard the above mentioned complaint number at the August 9", 2010 board meeting.
The Board voted to dismiss the complaint.

Should you have any further questions, please contact the Board office at 304-558-2924.

Sincerely,

e
(““

Adam L. Higginbotham
Director

Visit us on the 88b at wWwWw.wybbe.org




Joo Manchin 14
Governor

Adam L. Higginbotham

Director

Chantelle Wandling
36557 Teays Valley Road
Hurricane, WV 25526

COMPLAINT #: C2011-03

Dear Chantefle Wandling:

P

State of West Vivginia

Board of Barbers and Cosmetologists
&3

1201 Dunbar Ave,
Dunbar, WYV 25004
Telephone: 364-558-2924
Fax: 304-558-3450
www.wvbbe.org

Board Membars

Michael Belchar
Jusiina Gabberi
Savah Haopmick
Pawla Kurezak
Susan Poveroms
Jim Ryan
Rick Siache

August 10, 2010

The West Virginia State Board of Barbers and Cosmetologists has received the enclosed complaint.

Please respond to the complaint within the indicated fimeframe below.

According to 3CSR9, you have 15 days to respond to this fetter in writing.

Sincerely,

Adam L. Higginbotham
Director

Please mail your response to:

WVBERC
1201 Dunbar Avenue
Dunbar, WV 25064

Visit us on the vigh af www.wybbc.org




Higginbotham, Adam L

From: Adam.L Higginbotham@wv.gov

Sent: Wednesday, July 14, 2010 3:43 PM

To: Higginbotham, Adam L; Western, Patrick L
Cc: josephspencer29@yahco.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Joseph Spencer

Address: 5290-A CLAYBURN
Crosslanes, WV 25313

Phone: 3043804836
E-mail: josephspencer29@@yahoo.com

individual or Business Named in the Complaint

Name: Chantelle Wandling (Stutfer)
Company: Headlines Hair Designs

Address: 3657 Teays Vally Rd.
Hurricane, WV 25526

Phone: 3047570008

List of Wiinesses

F’enhy Muflins, Terry Spencer..

Description of Complaint

Chantell did in fact, take information she had been privy to from Terry Spencer and act on it
separtely, and with out request, outside of her business, by going to a friends place of bussiness and
leaveing a note insenuating that she was haveing an exiramarital relationship with Terry Spencers
husband and that she should quit it..none of which is true !l.. So | gathered Terry and Ms.Mullins up
on Friday, the 2nd of July. and we went to confront Chantell about it and explain to her that she will
be sued for slanderous remarks, and that she was wrong in doing this thing.. she then proceded to
return to Ms.Mullins place of work and file a complaint as if Ms.Mullins acted alone...l WILL
RECOMMEND TO OTHERS THAT THEY NOT PATRONIZE THIS ESTABLISHMENT, BECAUSE

48 1



THERE RIGHTS AND PRIVELEDGES WILL BE COMPROMISED. THAT THIS ESTABLISHMENT
DOES NOT BELIEVE IN ETHICS, OR RESPECT THE PRIVACY OF TS PATRONS.. Thank you for
your prompt responce and correcting this maiter.. That it would never happen to another unsuspecting
custormer.. this was a violation of Mrs Spencers rights to privacy, and was also a slanderous remark
about both, Mr Spencer, and Ms Mullins, and will not be dropped until satisfaction for the wrong that
has happened to Ms Mullins is rectified, .... Sincerely yours..Joseph Spencer...

49 5



Complaint: C2011-03

Recommendation: Not a Board issue.
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Chantelle Wandling August 10, 2010

36557 Teays Valley Road
Hurricane, WV 25526

COMPLAINT #; C2011-03
Dear Chantelle Wandling:
The West Virginia State Board of Barbers and Cosmetologists has received the enclosed complaint.
Please respond to the complaint within the indicated timeframe below.
According to 3CSR9, you have 15 days to respoﬁd to this letter in writing.
Please mail your response to:
WVBBC

1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely,

Adam L. Higginbotham
Director

Visit us on the %&b at www.wybbc.ore




To whom it may concern:

I can assure you that everyone at Headlines acts with ethics including myself. i perform my job
professionally, and Terry Spencer has been into Headlines since the complaint.

Sincerely,

Chantelle Wandling
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Buaid Members
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Chantelle Wandling November 19, 2010

36557 Teays Valley Road
Hurricane, WV 25526

COMPLAINT #: C20131-03
Dear Chantelle Wandling:

The above referenced complaint filed against you has been dismissed by the Board. The Board waited
to send this dismissat fetter to you until you complied with the requirements of 3CSRS.

Adam L. Higginbotham
Director

53



ﬁ-ﬁiggﬁnbo’éham, Adam L

From: Adam.L.Higginbotham@wv.gov

Sent: Wednesday, July 14, 2010 5:22 PM

To: Higginbotham, Adam L; Western, Patrick L
Cc: allbboysrmmn@yahoo.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Melissa Nickerson

Address: 3333 Oakwell Ct Apt 628
San Antonio, TX 78218

Phone: 281-216-1181
E-mail: allbboysmmn@yahoo.com

Individual or Business Named in the Complaint

Name:
Company: Hollywood Nails

Address: 4301 Robert C Byrd Dr
Beckiey, WV 25801

Phone: 304-253-4466 A

L.ist of Witnesses

SFC Rodney Bailey 3333 Oakwell Gt apt 628 San Anfonio, TX 78218

Pescription of Complaint

A visit to the above location has promted this complaint. My boyfriend and | were both going to
recieve a pedicure, after seeing the condition of the pedicure spas he decided not to recieve the
service, I unfortunately went ahead with the pedicure and a manicure. At this time there were two
techinicians and they were going to call in another to accomdate us. A gentleman did arrive about 30
minutes later. The pedicure tub was not cleaned prior to use, nor was it cleaned when the technician
was finished. It had visible build up around the drainage and hoses. The vinyl on the chair was torn
and dirty. The implements that were being used were in a small glass jar not completely submerged,
and some of which were in the solutions upside down. The pedicure tub was not cleaned prior to use,

541



nor was it cleaned when the technician was finished. 1i had visible build up around the drainage and
hoses. The viny! on the chair was torn and dirty. The implements that were being used were in a
small glass jar not completely submerged, and some of which were in the solutions upside down.
There were spray cleaners on the floor but none were of the required grade to kill all bacteria. She
used an implement with a razor, she did change the razor, however the implement was not in a
disenfecting solution and she did not clean it prior to putting the razor in it. When getting my
manicure, the lady used a bow! with cold water and did not do a complete maniure. There was no
hand massage. Again the implements were not properly sanitized. | requested a french manicure and
was charged an addtional $10.00 for this service, five for my toes and five for my finger nails. The
next morning the whites on my fingernails began to chip and peel, by the end of the weekend | only
had two nails with white tips. We were out of the area so | could not return to have this corrected prior
to my function. We did return to the salon first thing Monday morning to request a refund. When we
arrived there was a gentleman sleeping on the couch in the waiting area, our arrival startled him, this
was the same man that they called to come in a do the addtional work. We explained the problem
with the nails and requested & refund of the manicure only. The gentleman refused telling us that they
did not quarantee their work, and if | had washed my hands they could not quarantee the polish would
stay on. After explaining to him that no polish should wash off with soap and water, he replied that if
he gave everyone who was unhappy their money back who would pay for the rent, lights and labor?
He wanted the other lady working there to repolish my nails but at this point | have no faith in their
ability. When we asked for management the man told us that they were unavailable and would not
provide us with a number to call. He also refused to give us his name and | could not locate his
license on the wall. There were three technicians working on Friday the 9th, and only two licenses
posted. | was not able to find any state board inspections certificates posted. Upon leaving the
genlirnan shouted that we were low class people and should return to Texas, he also chose to give us
the middle finger as we were departing the store. Being from out of the area, | didnt feel | had many
ooptions and decided to recieve the services, but it is clear that | should have left when | first realized
the lack of cleaniless in this nail salon. Thank you for time, Melissa Nickerson
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Hollywood Nails July 19, 2010

VINH THANH NGUYEN

4301 Ro

Backley, WV 25801 g

bert C. Byrd Blvd. C-22

)
COMPLAINT #: €2011-04 Y

Dear Vinh Thanh Nguyen:

The Boa

rd office has received the enclosed complaint concerning Hollywood Nails.

Some of the items within the complaint are:

o

]

®

@

@

Unsanitary and unclean pedicure tub
Implements not completely submearged
ncorrect grade of disinfectant

No individual licenses pasted

Not providing public with worker’s information

According to 3CSR9, vou are required to respond to this letter in writing within 15 days of receipt of

this lelier,

Please mail your response (o:

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely,

Adam L.
Director

Higginbotham

Visit us on the wPh ot www.wvbhbe.ors
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ﬁﬁﬁgéﬂb@&ham, Adam L

From: Reed, Ralph J

Sent: Tuesday, July 27, 2010 7:20 PM

To: Higginbotham, Adam L.; higginbotham.[. adam@wv.gov
Subject: Hollywood nails and annual leave 6-27-2010

Adam i investigated the complaint on holfywood nails on june 22,2010 and found three sanitary problems which i issued
warnings for. the offences were a torn fabric on the pedicure chair, the carpeted floor was very dirty and the ceiling tiles
had black moldon some of them. There are two signs on outside the store and one inside the stor e publicising the
additional price of french tips at $5.00. | could not verify the identity of the person that was called to service any one else.
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Michael Belcher  Justina Gabhber
Susan Poverome

Earl Ray Tomblin Sarah Hamrick

Gavernor Jins Ryan Rick Srache

Hollywood Nails November 18, 2010

VINH THANH NGUYEN
4301 Robert C. Byrd Blvd. ¢-22
Beckley, Wv 25801

COMPLAINT #: C2011-04

Dear Vinh Thanh Nguyen:

The Board has reviewed the complaint filed against you and the Board’s inspector’s report concerning a

recent inspection of your saton,

On November 15™ 2010 the Board voted to require you to do the following by December 31%, 2010:

®  Fix torn fabric on pedicure chair.
e Clean the carpeted floor in the salon.
® Have a mold inspector to review the suspect mold on the ceilings of your salon.

Please note that you have until Decermber 31%, 2010 to correct the above issues or face further Board

action.

Should you have any questions, please feel free to contact the Board office.

Adam L. Higginbotham
Director
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From: Adarn.L.Higginbotham@wv.gov

Sent: Thursday, July 22, 2010 8:16 PM

To: Higginbotham, Adam L; Western, Patrick L
Ce: barberguy@hotmail.com

Subject: WVBEBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Malking Complaint

Name: Noah Vanblaricom

Address: 112 Hilltop Lane
Princeton, WV 24740

Phone: 304-487-5384

GQuyEDhictmailcom

E~mail: Lab

Individual or Business Named in the Complaint

Name: Tammy Warmner
Company: Curl Up And Dye

Address: 720 Marcer Strest
Princeton | WV 24740

Fhone: 304-425.54587

List of Witnesses

Crystal Howell, Tamala Smith, Tammy Warner business address 720 mercer sireet. These siylist
work there

Deseription of Complaint

The shop in question is conducting business other than that of beauty. the stylist are not trained in or
licensed to trim shape or cut beards or moustaches as they have no barber license. this business is

still condueting trims and cuis on beards
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Joe Manchin 111 State of West Virginia
Governor

Niichael Beleher

Board of Barbers and Cosmetologists Justing Gabbert
Adam L. ;{-iigginbntham 1201 Dunbar Ave, Sarah Hamrick
Director Dunbar, WV 25064 Pauls Kurezak
Telephone: 304-558-2924 Busan Poverams
Fax: 304-558-3450 Ralf;n sf’ﬂl
wwwwvbbe.erg
Tammy Warner August 5%, 2010

Curt Up and Dye

720 Mercer Street
Princeton, WV 24740
COMPLAINT #: C2011-05

Dear Tammy Warner and Curl Up and Dye Salon:

The Board office has received the enclosed complaint concerning shaving/trimming a beard without a
barber license by Tammy Warner and the Curt Up and Dye Salon.

Please note that shaving/trimming is not part of the scope of practice by a licensed cosmetologist.

According to 3CSR9, vou are required to respond to the complaint enclosed in writing within 15 days of
raceipt of this letter,

Please mail your response to:

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely, —
v =

=

T
R

e

Adam L. I—hggmbmham \

Director

Fisit us on the B2b of wwwowvbbe.org




To whom it may concern:

| received a complaint saying my salon was doing illegal beard shaving/trimming, We here at Curl Up
N’Dye never use anyihing but clippers and trimmers . Noah Vanblairicom is an ex-employee of my shop
and he knows first hand that we never use a straight razor on anyone. He worked here for 3 years and |
have no idea why he made this complaint. He was the only one that ever used a straight razor and he
saw us using our iittle trimmers and clippers and never said anything then. ! was always told we could
us clippers and wrimimers. My other girls here are Crystal Howell, Tamala Smith, and Jasmine Day who

just passed her state board and has been working under me.

Tﬂl'l.,a hk you,

I3 RN R

Tafmmy Watner

CurlUp Dye

720 Mercer Street
Princeton WV 24740
304-425-5457

Complaint #C2011-05
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Buard Members

Easl Ray Tombiin Michaal Belcher Justina Gabber

Sarabh Mamrick  Susan Poveronu
Jim Ryan Rick Stache

Goneritor

Tammy Warner November 18, 2010

Curl Up and Dye

720 Mercer Street
Princeton, WV 24740
COMPLAINT #;: C2011-05

Dear Tammy Warner and Curl Up and Dye Salon:

The Board has heard the above mentioned complaint number at the November 15%, 2010 board
meeting. The Board voted to dismiss the complaini.

Should you have any further guestions, please contact the Board office at 304-558-2924.

y. S
..///-\dam L. iiﬂgginbotham
[yirector
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From: Adam. L Higginbotham@wv.gov

Sent: Monday, July 26, 2010 2:32 PM

To: Higginbotharm, Adam L, Western, Patrick L.
Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Neme: Angela Perry

Address: 1 Carriage Way
Hurricane , WV 25526

Phone: 304-041-7303

E-mail:

Individual or Business Named in the Complaing

Name: Cindy Rucker
Company: Cost Culters
Address: 2700 Mouniaineer Blvd
South Charlsston , WV 25000

Phone: 304-746-7299

List of Witnesses

Description of Complaint

On June 2010 I was calling the Cost Cutiers office located South Ridge in Walmart. The manager
would pick up the phone would not even say the company name and put phone to the side. | could
hear her talking to someone within the store, so | hung the phone up and calied back at least 4 more
times. At that point she would hang phone up not even answer it. On the 6 call to the store, she finally
answered the phone rude of course. The manager told the employee you have a call that she has
called a few times. Once | was able {o talk about my hair, [ then told the employee what happend
about the phone calls. | decided | did not want my hair done in an unprofessional place. | think you
should have a talk Cindy Rucker on how she needs to be professional when managing a business.

Thank youl
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Cindy Rucker August 57, 2010

618 Hunt Avenue
Charleston, WV 25302

COMPLAINT #: C2012-06
Dear Cindy Rucker:
The Board office has received the enclosed complaint.

The Board office is requesting your responsa to this letter and the complaint so that it may be reviewed
by the Board.

According to 3CSRS, vou are reauired to respond to the comulnint enclosed in welting within 35 davs of
receliot of this letier.

Pieass mail your respense to:

WVERC Response
1203 Dunbar Avenue
Dunbar, WV 25064

Sincerely, .
74 P
il e

i S e

Adam L. !—~%igﬁ£§ham

Director

. 66
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Jrrom cindy rucker

et augusl 17,2010

{t allen higginbotham,patrick western
and board members

subjoct answer [o complaint # C2011-07

dear directors and board membery,

in answer (o this complaini,the file cabinet that these records are kepl has
no lock on it They are ezmly accessible,

As for the other matiernwhen T examined the hainit looked ke Hnti am
very cautious about this infectious litle eritier.we tell our clients not to
come back for 10 days after they have treaied their hawr with the proper
product and then we can cheek and see i we can serviee them.

{ thank you for your time and apologize that this could not have been
solved without interfering with your busy workload.

T B i H PR, Yot ADoEay g H
I refercnee to complaint £ (C2011-06

I do not reent] "hi%‘ mneident,everybody hay the privilege of answering the

the
phones. we s'*e'*v\ atley id and i1 recognive t

i we pumber | answer with a
sersonal gre ceting as do the others,
[

Again T apologize for not being able {o take care of this issue in the salon.

Sineerely,

cindy rucker
former manager of cost cutters
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Te whoiw it may concern:

I have know Cynthia Rucker in a number of capacities for many years. Cynthia has
been a trusted friend and neighbor for the gast several vears. In addition, she is
also a wonderful person and hairdresser. She is a person that takes her work very
seriously. Cynthia has been the manager of Cost cutters for many years where she is
responsible for a number of employees. she is organized, efficient, extremely
competent and has an excellent rapport with people of all ages. She treats everyone
fairly and honestly and doesn’'t not take her position Tightly. She abides by all
the rules set by her regulations given to her by her superiors. As long as I have
known Cynthia, she treats all her employees with the utmost respect. She 1is
respecttul of everyone's responsibilities being a manager and co-worker. Her L
communication skilis, both written and verbal, are excellent. In summary, T highiy
recommend Cynthia for any position or endeavor that she may seek to pursue. She
would be a valuable asset Tor any organization.

1f you have any question concerming Cynthia Rucker or this statement, please feel
free to contact me.

(}zxgﬂJQLQQ [/&jélﬂé Q_,

Alisa wolfe
Nurse, Reflexologist
(304) 342-4785
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August 16, 2010

To Whom 11 May Concern:

I have known Clndy Rucker Tor about four years plus. She hag noi
only cut my hair but alse cuts my « im,kj% er's, grand kids', and

various co-workers hair, Cindy 18 g wonderful person and has o

Terpific pergonality, She is very people orienter] and easy-going,
She alwayvs has o st f‘sizza anc is Triendly, T have had co-workers That

T have referred to Cindy come back 1o me and comment on how
£ s
Fe

riendly she was and that she did a terrific job.

e Giways seemaed ke ¢ G sl manoger and seemed To run Tne

£ Ly oy b 18 o vy P AT s MY 5T o Ty s [T D e TP ]o oy =.{C¢> ) 1
chop in an organized monner, The givls that worked Yor hai
seemed o respect Cindy.

VAP I vy Ry g N o s y gl £ e s e p el 1
3 H{.ﬂ’rﬂzz,l;i” R TMZAR i,"lfw’{,?}‘\ DEACoLime Y WOHED hg?,

[PIE

:;g\{ifn nfé Lﬁ-””’ FIOE TV

& ;nﬁ
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From: scaple?7(@aol.com (scagle2idact.com)
Fere :aisux, ndy(ayahoo.com;

BDate: Bal, August 14, 2000 63155 PM

e

Subject: this v what | wrote regis

T my opinion, Walter and Beth Hall are terrible 1o work for. The salon in which T had
g6 ru:?”ur’!nu nt, During my employinent with CC,

Tam a formar Costoutier employee, from 2002-2010.

hean em Ou?fe’“i Was oovey hoatile working
they had 3 different mangers, and had fired ol of therm., They took money from ]
;.;lms ular manager's paycheck frequently ag pam:asiﬂmff*;ﬁ. for not getting certain "t,;in,g:-:;
done. My last manger T worked for was weongfully terminated by Beth and Waite

because of o hostile emplovee that Beth had told the manger 1o fire previously.. lh g
stylist had worked for CC several Times before under another mannger, and had problems
with the current manager when she worked ag o stylist, 1 beliove this stylist wanied her

fired, she periodically made threats about the mmmf}ar, and she always complained about

other people, In my opinion she was hostile To wor ?< with, and Beth ond Walter did
nothing o }‘h’(l;(’t‘i the manager, nor to help har, T \H,y knew of This izsue The manager
haod with this atvlizt, but never did rm/' thing. kuhc’ threatenzd The fanager in Tront f.:s';“

Them and sald nothing Yo the stylist, The Is( e ;?r—y Hr‘c» their manogers after 3 or 4

years to avoid any bonug pay or other benefits, Now They are on their 4th manager, a 23

vy ol who has no experience, {ffo.ff;';"z::s_z'i‘-‘é'éza:r"f-: i very unprofessional due to The ownership,

which is a mareisd rr.w“;)}u They would oftan Take uwu/mcwnw dhisties, like gcheduling

QR0 DPOULILT OF RETE I, WHEND f..:.‘»{:z??g I Lo, we wonldd not have Them unts The the wy of
i g 'f ] 'z"ifr'li’ﬁ"f}' U"' l" Wi '\ yjene e, ;W %U) )lxil i:i\}/jl )} l!; Dy H&l EE 'tﬁ” ! L8 WG li] l I f

. 1. 1 ! .

sh , b chec !\(“x her the previous day and it was lint in hep hair, She ged out To gei

7 . 3 D B P S P Mg

the mana }““ Fived, und she succeedad, ' id ot be alfowed o be operaien

va manner, Regia really needs o investigate '%"u.::f‘ﬂ extensively.

o ,,,

e
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Cindy Rucker November 19, 2010

618 Hunt Avenue
Charleston, WV 25302

COMPLAINT #: C2011-06
Dear Cindy Rucker:

The Board has heard the above mentioned complaint number at the November 15", 2010 board
meeting. The Board voted to dismiss the complaint.

Should you have any further questions, please contact the Board office at 304-558-2924.

Sincerely,

Adam L. Higginbotham
Director
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Fagginbotham, Adam L

From: Adam.L. Higginbotham@wv.gov

Eeont: Monday, July 26, 2010 11:28 PM

To: Higginbotham, Adam L; Western, Patrick .
Ce: aliciaac78@yahoo.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Alicia Williams
Address: 327 Wesimoreland Drive
Dunbar, WV 25064
Phone: 304-851-3104
E-mail: aliciaac78@yahoo.com

Individual or Business Named in the Complaint

Name: Cindy Rucker
Company: Cost Cutters

Address: 2700 Mouniaineer Blvd.
Charleston, WV 25308

Phone: 304-748-72989

Fist of Witnesses

Heather" \/Valis Cindy Rucker 822 Bulger Roa-d Manager of Coét Cuiters A‘iko!, WV 304-746-7299
304-545-7167

Description of Complaint

On 7/10/10 | was wrote up, Cindy left it lay out on the microwave in the back room and everyone
whom worked that day read it, and bragged to my co-workers that she could have fired me. 7/18/2010
my shift was 11-6, | discovered that | had knits in my hair, my co-worker's that day were Heather
Walls, and Cindy Rucker, Heather confirmed that | did have knits and | told Cindy that | needed to go
home, she stated that | was not going anywhere, | really need my job otherwise | wouldve left, | was
afraid 1 would get fired. | stayed at work, | puiled my hair back in a bun and put hairspray on it, and
tried to avoid as many customers as | could. Heather treated my hair that evening. | was knit free.

721



¢ Wy is not professional and is very rude and hateful, it is a unpleasant enviroment when she is
pre._ent, others are afraid to complain on her for fear of losing their job. | want to keep my license, |
worked for them. | have tried to contact the owners, Walter and Beth hall, and have never recieved
any response. | feel that something needs to be done about this situtation, its starting to cause a
hostile work environment. Thank You
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Joe Banehin 11
Governor

Adam L. Higginbotham

State of West Virginia

Boeard of Barbers and Cosmetologists
1201 Dunbar Ave.

Board viambaors

Michael Beloher
Justina Gabbort
Sarah Hamrick
Paula Kurczak
Susan Poveromo
Jim Ryan
Riek Stache

Divector Dunbar, WV 25064
Telephone: 304-558.2924
Fax: 304-558-3450
www.wybbe.org
Cindy Rucker August 5™ 2010
Cost Cutters

2700 Mountaineer Blvd.
COMPLAINT #: C2011-07
Dear Cindy Rucker:

The Board office has received the enclosed complaint concerning an employee being requ1red 1o work
by management with a possible infestation of nits (louse eggs).

According to the complaint, the employee was not allowed to go home for the day by management
after discavering that she may have lice or nits and continued to work out of fear of termination.

The Board office is requesting your response to this letter and the complaint so that it may be reviewed
by the Board.

Please note: WV CODE 30-27-14.a reads:
“It is unlawful for a person to practice as a professional licensee,
be a permittee or be a certified instrucior while having an

infectious, contagious, or communicable disease.”

According to 3CSRO, you are reguired 1o reswond to the comalaing enclosed in writing within 15 days of
receint of this letter,

Please mail your response to:

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely. e B

Director

Visit us on the %&b atf wywwwvkhe.org




Governor

Board Members

Joe Manehin 11§ State of West Vii"giﬂi%
verd : . g sy ) NIRRT IR VI #lichael Beleher
Board of Barbers and Coesmetologisis Susting Gabbart
Adam L. Higginhotham 1201 Dunbar Ave. Sarah Hameick
Divectoy Dunbay, WV 25064 _Paula Kurezak
"{‘eleph{me: 30455820724 Susan Poveroimo
Jim Ryan
Py RED L34S -
Fax: 3’84 558-3450 Rick Stache

www.wybbe.org

Cindy Rucker August 57, 2010

618 Hunt Avenue
Charleston, WV 25302
COMPLAINT #: C2011-07

Dear Cindy Rucker:

The Board office has received the enclosed complaint concerning an erployee heing required to work
by management with a possible infestation of nits {fouse eggs).

According to the complaint, the employee was not allowed to go home for the day by management
after discovering that she may have lice or nits and continued to work out of fear of termination.

The Board office is requesting your response to this ietter and the complaint so that it may be reviewed
by the Board.
Please note: WV CODE 30-27-14.a reads:
“Itis unlawtul for a person to practice as a professionat licensee
be a permitiee or he a ceriifled instructer while having a

infactious, contagious, ar communicable diseasa”

A I weiting within 45 davs of

According to 3CSR8, vou are regquired 1o resnond 1o the complaint ¢

raceint of this letier,

Firase mail vour response to!

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely,

Adarn L Higginbotham ~
Director

Visit us on the %&b ar wwwwybhbe.org




Director

Adam L Higginbotham

Dunbar, WV 25064

Buaid Mewrbers

Earl Ray Tomblin Michael Belcher  Justing Gabbert
Governar Sarah HMamrick  Susan Poveronu
Jim Ryan Rick Srache
Cindy Rucker November 18, 2010

618 Hunt Avenue
Charleston, WV 25302

COMPLAINT #: C2011-07
Dear Cindy Rucker:

The Board has heard the above mentioned complaint number at the Novernber 15", 2010 board
meeting. The Board voted to dismiss the complaint.

The Board did require me to stress the importance of the code reference below.
Please note: WV CODE 30-27-14.a reads:
“ttis unlawful for a person to practice as a professional licensee,
be a permittee or be a certified instructor while having an

infectious, contagious, or communicable disease.”

Should you have any further questions, please contact the Board office at 304-558-2924.

Sincerely,
s
Y s

S 7
e
:;:’ ‘;// é:,/ur e _y'.
Aﬁv/ : # 7
Sl 2 gty
& P

;1'-}/' f!’

Adam L. Higginbotham
Director
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Higginbotham, Adam L.

TR

From: Adarn L Higginboctham@wv.gov

Sent: Wednesday, July 28, 2010 9:54 AM

To: Higginbotham, Adam L., Western, Patrick L
Ce: atravis@mwconnections.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaini

Name: Annette Travis
Address: 16 Ann Marie Dr
Morgantown, WV 26508
Phone: 517-937-8453
E-mail: giravis@mwconnactions.com

Individual or Business Named in the Complaint

Name: Nicky Unknown
Company: Top Naiis
Address: Mid-Atlantfic Market
Morgantown, WV 26508
Phone: 304-000-0000

FList of Witnesses

Description of Complaint

I do not know Nicky's last name however, | know she is currently working at a Fairmont nail salon
while she is waiting for her husband's and her salon to be built at the Mid-Atlantic Plaza off of exit 7
on 1-68. SHE IS NOT LICENSED. She has provided the Fairmont business a fake license with her
name listed as Barbara. Her husband Tyler is licensed and she believes she does not need to be. Her
and her husband work together in a Fairmont salon at this time. Please check into this. When she did
my nails at NV Nails at the Glenmark Center, | was not aware she was not licensed and | am not
certain if they knew. The employee who saw the fake license is now working at NV Nails at the



Glenmark Center as she was fired from the Fairmont Salon and Tyler and Nicky wese hired. | belisve
this lady's name is Tina, but not certain. Please look into this.
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Joz Manchin 1§
Governor

Adam L. Higginbotham
Director

State of West Virginia
Board of Barbers and Cosmetologists
1281 Dunbar Ave.
Bunbay, WV 25064
Telephone: 304-558.2924
Fax: 364-558-3450
www.wvbbe.org

Michael Belcher
Justing Gabboert
Sarah Hamrick
Paunla Kurczak
Susan Poveroma
Jim Ryan
Rivk Stache

Top Nails August 5%, 2010
Hien Nguyen

6102 Mid-Atlantic Drive

Morgantown, WV 26508

COMPLAINT #: C2011-08

Dear Hien Nguyen:

The Board office has received the enclosed complaint concerning an unficensed worker in the nail saton.

The Board office is requesting your respanse to this letter and the complaint se that it may be reviewed
by the Board.

Please note that 3CSR7 Schedule of Fines can be found at www. wybbe org under the Statutes and Rutes
webpage. Allowing an individual to practice without a license is a fineable offense,

According to 3CSRI, you are required {o reseend to the complaint enclosed in writing within 15 davs of

receipt of this letter.

Please mail your response {o:

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Adam L. Higginbotham
Director

Visit us on the W8k at www.wvbbe.ore
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Salon and Tyler and Nicky were hived. | believe this lady's name is Tina, but not certain,
Plaase ook inio this,
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1201 DPunbar Avenue Divector
Dunbar, WV 25064 Adars L Hligginboghan

T ’f'
A fi“j

AT
it Board Members
ad Ray Fomblin Michael Beleher  Justina Gabher:
Governor Sarah Hamrick  Sosan Poverome
Jim Ryan Rick Srache

Top Nails November 19, 2010

Hien Nguyen
6102 Mid-Atlantic Drive
Morgantown, WV 26508

COMPLAINT #: C2011-08

Dear Hien Nguyen:

The Board has heard the above mentioned complaint number at the November 15" 2010 board
meeting. The Board voted to dismiss the complaint.

Should you have any further questions, please contact the Board office at 304-558-2924.

Sincerely,

© Adam .. Higginbotham
Director
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HMigginbotham, Adam L. )

From: Adam.L. Higginbotham@wv.gov

Sent: Sunday, August 01, 2010 12:33 PM

Ton Higginbotham, Adam L, Westerm, Pairick L
G smarieh2010@hotmail.com

Subject: WVBRC Complaint

A

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Maling Complaing

Name: Elizabeth Smart
Address: 2410 Virginia Avenus
Hurricane, WV 255286
Phone: 8126143061
F-mail: smadeh2010@holmail.com

Individual or Business Named in the Complaint

Name: Becky Crawford
Company: Affindty Salon
Address: 4144 Siate Rowte 34 4 85
Hurricana, WV 25526
Phone: 3047575227

List of Witnesses

Robert Summers Linda Greenles

Description of Cemplaint

Wednesday, July 28, 1 weni into Affinity Salon expecting a person with experience to color my hair.
When | made the appointment the week before | had asked for someona who worked really well with
color, my ranager, Robert Summers, of Rite Aid, heard me specifically ask for this. The woman an
the phone promised sha would do a good job and we sat an appoinimeni, her narme was Tara, |
never did get her last name. | showed her a picture of how | would like for my hair to be. They ended
up doing a treatment on my hair, which | was never asked if | wouid like nor did they tell me the risks
about the treatment, Following that she did color and highlights. | spent 5 hours in the salon and paid
$130 for ihe whole thing. | never wanted blond highlights in my hair. When | left the salon, | had blond
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off tha bat that | was in trouble. She later talked about how nervous she was about taking her boards.
S0 not only was Hied (o about someone who was experienced with color, but | was given the wrong
hightights. The next day | found out afier | washed it that they had fried my hair. | went back to the
salon and asked what | could do, Becky set me up for a gloss treatiment which she said was
practically nothing in cost, which she isn't going to charge me. | asked for my money back and she
refused. | am very unhappy with my hair, they have ruined and fried it. 've never had this problem to
the point where my hair is practically dead. | would appreciate you looking into this and I would love to
get my money back, that's the least they could do. Thank you, | appreciate the help.

highlighits. The whole time, Tara was asking Becky if every step of the process what correct. | knew
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Becky Crawford August 5, 2010

Affinity Salon
4144 State Route 34 #5
Hurricane, WV 25526

COMPLAINT #: C2011-09
Dear Becky Crawford:

The Board office has received the enclosed complaint concerning an employee of Affinity Salon
darnaging a client’s hair,

The Board office is requesting your response to this letter and the complaint so that it may be reviewed
by the Board.

According to 3CSRY, yvou are required to respond to the complaint enclosed in writing within 15 days of

receipt of this letter,

Please mail your response to:

WVBBC Response
1201 Dunbar Avenue
Dunbar, WV 25064

Sincerely,

Adam L. Higginbotham
Director

Visit us on the 88b ot www.oyybbe.org




Rebeces Crawford

4144 State Rouie 34 Unit 5
Hurricane, WV 25526
August 10,2010

Adam L. Higginbotham

Director

Board of Barbers and Cosmetologists
1201 Dunbar Ave.

Dunbar, WV 235064

Dear Mr. Higginbotham:

Fam a hairdresser/barber with 23 vears of experience. | am licensed in three states (WV, OH, PA). |
am a certified colorist, trained under Deborah McCann, Sam Villa, and Kris Sorbia at their own salons. My
salon has a reputation that I would like to keep intact. If someone is going to file a complaint against my
saton, they need to tell the whole story, not half. The stylist that was working on Elizabeth Smart was an
experienced hairdresser. Her name is Tara Jordan. She had not taken her board exams at the time of the
encounter with Miss Smart; however, she was worldng on a permit that was issued Aprii 22, 2010.
Lverything that Tara did was under my supervision, But, no hairdresser is prepared for what the customer
presented to us. Affinity Salon does have a policy; that being a full consultation is done with the client
prior to the work done to determine the history of the client’s hair and to analyze the present condition of
the hair. When Tara was looking at Miss Smart’s hair, she noticed that she had a Level 2 box color on her
hair, She told us that she does her own hair. She did not tell us how many times she has colored her hair.

Miss Smart wanted Tara to 1ift her hair level from Level 2 to Level 5. She also wanted Sunkist
highlights on top. So, all in all, she wanted her hair color lifted 2-3 shades lighter and highlighted. Any
good, experienced hairdresser knows color does not 1ift color, especially boxed black hair color. So this is
what we had (o do: we used the mildest product we carry (Rush Tiluminales), and left it on her for ten
reinuies. It took her 2 shades Jighter. Then we stopped and noticed something was not told to us in the
consuliation. Her hair had 3 different demarcaiion lines, which means she has used the box color 3
different times. She did not tell us this during the consultation, and she may be considered a “kitchen
beavtician”. 8o we stopped; we had reached a good level. Her hair was not damaged by us. The box ¢olo
damaged her hair. In our salon, we use IS0, We chose her color {SN zero), and did notl have (o put a
voiume, which is unnecessary when we were only depositing, not lifiing. This is not harsh to the hair. 1t
couid not have damaged or dried her hair out.

We then added just a few highlights on top (level 10). When her hair was finished, she loved it. We
even had her step outside of the salon into the sunlight to get a better look using a hand mirror. A couple of
days later, she came back to my salon to make a complaint. The color looked faded and dry. I told her |
could do & gloss treatment. She called her mother to explain the situation. 1 got on the phone with the
mother, and she proceeded to make demands and was very rude to me. No treatment was done at that time,
but she was scheduled for a later date, 1sent Miss Smart home with hot, deep conditioners at no charge.
Please give me some suggestions on how ta resolve this particular issue and feel free to contact me if more

info is needed, The number at the saton is 304-757-5227.

Sincerely,

T D (A

Rebecca Crawford &
Owner, Affinity Salon )j
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Backy Crawford November 19, 2010
Affinity Saion

4144 State Route 34 #5
Hurricane, WV 25526

COMPLAINT #: €2011-09

Dear Becky Crawford:

The Board has heard the above mentioned complaint number at the November 15", 2010 board
meeting. The Board voted to dismiss the complaint.

Should you have any further questions, please coniact the Roard office at 304-558-2924.

Smcereiy,

)

Adam L. Hig/g’ihbotham

Direcior
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Mﬁmb@ﬁham, Adam L.

From: Adam.L . Higginbotham@wv.gov

Sent: Friday, August 13, 2010 2:19 PM

To: Higginbotham, Adam L; Western, Patrick L
Subject: WVBBG Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

ladividual Making Complaint

Name: April Bennett

Address: 108 Eclipse Court Apt 2
Martinsburg , WV 25404

Phone: 304-2G68-1144

E-mail:

Individual or Business Named in the Complaint

Name: Melissa Trenary Grove
Company: Heavenly Touch Day Spa

Address: 881 Mid Atlantic Parkway
Martinsburg, WV 25404

Phone: 304-264.47772

List of Witnesses

Mandi Matchett - 382 Larkspur Lane Martinsburg WV 25403 (304)995-8701 Kaci Walther - Globe St
Martinsburg WV 25404 (304)279-5392 April Bennett -108 Eclipse Ct Apt 2 Martinsburg WV 25404
(304)268-1144 Taylor Bennett - 108 Eclipse Ct Apt 2 Martinsburg WV 25404 (age 9)

Deseription of Complaint

Meiiss.a Trenary Grove (own.ér) gave facials to Mandi .I\/latchet't and April Benneti. She also did a
back wax on a young man and did a side-by-side pedicure with Annie Smith (stylist). She also does
body wraps and treatments which by spa regulations, she is not allowed to do. All of these done

during business hours.

88



Jma({'f-lmwiiin 1331 State of West ‘Viﬁ‘giﬁiéé ......................

ST R . 3
2 o] £ ¥ y e s . . o A fichae! Beicher
Board of Barbers and Cosmetologists asting Gahbort
Adam L‘{'}:iﬁi’}’:b“”“‘*“ 1261 Dunbar Ave. Sarah Hamrick
Dunbar, WV 25064 Paula Kurezak
Telephone: 304-558-2924 Sstsafl Poveremo

Jim Ryan

Ter e . 0. 3Am
Fax: 304-588-3459 Rizk Stache

wyrwawvBbhic.org

Melissa Grove August 1372010

Heavenly Touch Day Spa
881 Mid Atlantic Parkway
Martinsburg, WV 25404

COMPLAINT #: C2011-10

Dear Melissa Grove:

The Board office has received the enclosed complaint about you doing nails and facials.

The Board is fully aware that ali licensed cosmetologisisy gcan perform services on the hair,

face, skin, and nail within the rules and definitions of West Virginia Code, Chapter 30, Article 27.

This fetter is only to inform you that a complaint has been filed against you and the Board requests your
response.

The Board office is requesting your response to this letter and the complaint so that it may be reviewed
by the Board.

According to 3CSRY, vou are required to respond to the complaint enclosed in wiiting within 15 days of

receiot of this letter,

Please rnail your response to:

WVBBC Response
1201 Bunbar Avenue
Dunbar, WV 25064

Adam L. Higginbotham
Director

Visit us on the B8b ar www.wybhe.org




Migginbotham, Adam L
R

From: Melissa Trenary Grove [mtregro@gmait.com]
Sent: Monday, August 16, 2010 2:42 PM

To: Higginbotham, Adam L

Subject: Complaint #C2011-10 Heavenly Touch Day Spa

Dear Mr., Higginbotham,

I just received via mail the letier that you sent on August 13,2010 regarding a complaint filed by April Bennett.
Ms. Bennett left employment at Heavenly Touch Day Spa on Monday August 9, 2010. On Friday morning, she
entered the facility and began destruction of property. The police had to be called. Deputy Peirson with the
Berkeley County Sheriff's Department is handling the incident. Ms. Bennetl also lists Mandi Matchett and Kaci
Walther as witness to the complaint. Both of these stylists left their positions with Heavenly Touch and went to
work for Ms, Bennett's mother at her establishment.

[ am the owner of the facility. However, [ am not a licensed cosmotologist. 1 do not perform services of any

kind on our clientelle. I realize that this is not allowed by WV state law. This is a blatant attempt by Ms.
Bennett to harm my establishment because | refused to rehm her after she quit and stormed out of the facility

on Monday cursing and yelling the entire way.

Please feel free to contact rme egarding this complaint. You may reach me either via this email address or via
phone at the spa #304.264.4772.

I look forward to hearing from you soon.
Regards,

Melissa Trenary Grove
Heavenly Touch Day Spa
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Melissa Grove November 19, 2010

Heavenly Touch Day Spa
881 Mid Atlantic Parkway
Martinsburg, WV 25404

COMPLAINT & C2013-10

Dear Melissa Grove:

The Board has heard the above mentioned complaint number at the November 15%, 2010 board
meeting. The Board voted to dismiss the complaint.

However, just to ensure compliance, a Cease and Desist letter is enclosed with this notification.

Should you have any further questions, please contact the Board office at 304-558-2924.

oo i
Adam L. Higginhotham
Direcior
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November 19, 2010

Dear Melissa Grove:

The West Virginia Board of Barbers and Cosmetologists (hereinafter “Board”)
was created by the legislature to protect the public by regulating the practice of beauty
culture in the State of West Virginia. W. Va. Code § 30-27-1 et seg. On August 13",
2010 the Board received a formal complaint/information regarding:

e Unlicensed practice

After reviewing the received complaint/information it was determined that the
issues mentioned above, if accurate, is in violation of West Virginia law.

As a resuft of you are hereby ordered to CEAST AND DESIST all business relating
to the issues mentioned above within the State of West Virginia until such a time that
you are properly licensed.

Failure to comply with this cease and desist order will result in further legal
consequences. Please feel free to contact the Board’s Executive Director at (304) 558-
2924 with any questions.

Sincerel

4
Adam L. Higginbotham M.B.A.
Executive Director
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