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L{i%gmbmham, Adam L

From: Adam.L Higginbotham@wv.gov

Sent: Saturday, January 29, 2011 6:37 PM

To: Higginbotham, Adam L; Western, Patrick L
Cc: proudmombblz@yahoo.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Cemplaint

Name: Robin Keough

Address: PO Box 916
Buckhannon, WV 26201

Phomne: 304 472 6477
E-mail: proudmombblz@yahoo.com

Individual or Business Named in the Complaint

Name: Jerry Bland
Company: Art And Science Insiitute Of Cosmetology

Address: 33 Cory Road
Fairmont, WV 26554
Phone: 304 363 2015

fist of Witnesses

Description ef Complaint

I have recently completed 800 hours of training at ASIC and feel compelied to register a complaint. |
do not believe the school is operating in accordance with rules and regulations set forth by the board.
| have several specific complaints, however the most cbvious problem is that there is simply not an
esthetics program at ASIC. | was put in the class August 17, 2010 with cosmotologists and nail {echs,
under the instruction of Mrs Detch. She did her best to start the introductory chapters, history,
professionalism,sanitation, elc, juggling thres classes of students. After two weeks | was put with Mrs
Delaney, where | had a 1 1/2 hour of lecture with the advanced cosmetology students, then when
they went out to the floor every day, | was basically on the floor as well, performing a facial on a
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customer after 2 weeks, without an instructor preseni. ASIC offers 3 courses, cosmetology, nail
technology and esthetics, with a class starting approx every 2 months. There is one instructor, Mrs
Detch, and Barbie Bland, who has niever given a leciure, although she is sometimes in the practical
area helping students. Mrs Christine Mohr is functioning as a student instructor, | have seen her
giving lectures with Mrs Detch present, however, Brittany Bland has been instructor of the Advanced
Cosmetology class since Mrs Delaney left just prior to Thanksgiving break. Mrs Delaney has not been
present, except for approx 4 hours in December and none at all in January. On the wall ai ASIC is a
list of 5 instructors with 2011 licensure, Barbie Bland, Elizabeth Detch, Melissa Delaney, Roberta
Saunders and Mrs Haught. | do not know Roberia Saunders, she has certainly not taught, Mrs
Haught has been there on a few occasions as a customer, never as an instructor, and as | said
Melissa Delaney has not been there since November. There is also a cosmetologist there, Tammy
Harper, functioning as an instructor. | do not know her credentials, however she has not been
monitored at all times. Another major concern is that | have seen Britiany Bland grade students on
clinical work, initialling "BB". Also there is no criteria for receiving a clinical grade, | had never
received anykind of feedback or justification for a clinical grade. The first 300 hours of the
cosmetology program are conducted in a methodical manner by Mrs Delch, those studenis are not
put out on the floor untit after 300 hours, however the esthetics students are put out and expected to
perform services without adequate training. The school does not keep record of theory time and
practical time. After the structured time of 300 hours with Mrs Detch, the students receive 1 1/2 hours
of "theory” with Brittany Bland, and | have been told by students that there is no lesson plan or
lectures given. | am very concerned about the instruction being given to an esthetic student, Valerie
Spritzer. She started in November, and has had no coherent plan of instruction. She was with Mrs
Detch for a few weeks, sat in on the lecture of the beginning cosmetology students, even when it was
not revelant to her. When Mrs Detch could, she would review her workbook with her, but the vast
majority of Valerie's allotted theory time is being spent reviewing by herself. For the past few weeks of
my program, | reviewed by myself. Occasionally, one of the instructors would offer to help me, but, |
did not know where to begin, there is no structure to the esthetics program whatsoever. Another
concern is the exorbitant cost of the supplies. The school charges $1,100 for a duffle bag of make-up
and cosmetics, and mannekin head. { seriously doubti the entire package cost $200. The contract
agreement is such that when a student receives 25% of hours, he owes 70% of tuition, plus cost of
the supplies, $1,100, plus $500 for a texibook, workbook and test booklet, virtually the entire amount.
The dropout rate is extremely high, but the schoo! receives a large portion of the tuition, regardiess.
These are my concerns. | completed the program successfully with a 96% average, | do not have a
personal grudge against anyone at the school, and am not doing this vindictively. 1 feel complelled to
voice a complaint, and I hope the Board will investigate and act on these concerns. Most sincerely,

Robin Keough
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Art and Science Institute of Cosmetology January 31, 2011

33 Corey Road
Fairmont, WV 26554

COMPLAINT #; C2011-41

Dear Mr. Bland:

The Board office has received the enclosed complaint.

The Board office is requesting your response to this compliant. In addition to the response, the Board

office is requesting copies of the school's master instructars, instructors, and student instrucior's
timeacards or employment hour verification for the last three months. Please provide their timecards

from November 2010-January 2011.

According to 3CSRI, vou are required to respend to the complaint enclosed in writing within 14 days of
receipt of this letter.

Please mail your response to:
WVBAT Response

1200 Dunbar Avenue
Durhar, WV 25084

Sincerely,

ééé‘qﬁf-"/ //:'///;/ o
Adam L. Higdinbétham

Director
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§~§“§§§inb@iham, Adamn L

Fromi: Adam L. Higginbotham@wv.gov

Sent: Sunday, February 06, 2011 8:26 PM

Tao: Higginbotham, Adam L; Western, Patrick L
Ce: unitetofighi1 @yahoo.com

Subiject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Valerie Spitzer

Address: 1492 West Pike St
Clarksburg , WV 26301

Phone: 516 603 3391
E-mail: unitetofight1@yanhoo.com

Individual or Business Named in the Complaint

Name: Barbie Bland
Company: Asic
Address: 33 Corey Rd
Fairmont, WV 26554
Phone: 304 363 2415

List of Witnesses

Tammy Harper, Robin 'Keough, Chfisiine Siottlemyer |

Description of Complaint

Due to threats made to terminate my contract, | request that my name be kept confidential. My name
is Valerie Spitzer and | have been an Esthetics student at ASIC since November 16, 2010. So far my
time at ASIC has been stressful, unorganized, and frustrating. | am writing this today not only to
express my concern for the manner in which the schoo!l in run, but because there is no actual
program for esthetics. Since November | have yet to sit in on any lectures, the only notes or bookwork
i have done was on my own volition. | would also like to comment on the fact that there is no licensed
instructor for my program, and | have had someone different for the past 3 months. From 9:00am to
about 10:30 | sit in a cosmetologist classroom trying to read quietly and concentrate while the
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cosmetology students are lectured. During rny first week before having read a chapter on waxing |
preformed an eyebrow waxing. The remainder of the waxes | preformed were done without the
guidance of a licensed instructor, instead being solely instructed by fellow student Robin Keogh.
Although [ can not specify the exact date 1 did not have over 150 hours at the time, | preformed a
facial on & woman with an obvious cold soar on her lip. After | had completed a client consultation
card on her | turned to my instructor; at that time Christine Stottlemyer and said, "lsnd€ ™t this a
contraindication?4€01 She left the room to get the other instructor Mrs. Detch. When Mrs. Detch
looked at the woman she said, "Were really no suppose to do this, but we can just avoid your mouth
area". | was under the impression that because the woman was already in the chair and was visibly
upset the instructors did not want to turn her away. Although | did not feel safe performing the
procedure (Due {o health concerns which are stated in the schools text book) and | was afraid to
refuse because to my knowledge of the schoola€™s policy in which refusal to perform a service can
result in suspension. During the first week of February | had many discussions with both Mr. and Mrs.
Bland about my concerns and discontent with the program. Mr. Bland had admitted to me that to their
fault the past few months of my schooling have been unorganized. On two separate occasions Mr.
bland has asked me if | suffered from Bi-polar and also asked if | was suffering from &€ceseparation
anxietya€L] since Robin Keogh had left. On Friday February 4th, after having another discussion
abouiaihﬁ%}daysusp@nﬂonihadrecewedibrnﬂsangoneday;!wasaskedtoskﬂaapaperwhmh
basis consisted of false statements concerning behavior. | was accused of "disrespecting" both staff
and fellow students and refusing to participate in class. The paper stated that this was my finial notice
andaﬁerﬂmtmyconﬂ&ﬁmmumkmtewmnamd.Howeww,Hnmrmvawecewedanypﬁormﬁbesof
my &€cedisruptived€ll behavior. In addition, | had also received word that Mrs. Bland had contacted
ry boyfrienda€™s mother Debra Adams accusing me of being disruptive in class, refusing to learn,
and giving their school a negative image. This was not the first time that | received word of untrue
accounts of my behavior. Despite what the Blanda€™s will say about my negative attitude, 1 was very
enthusiastic and excited to learn. | have slowly become disheartened and frustrated with the AISC,
when everyday they make no atiempt to teach or prepare the students for the trades we are paying o

learn.
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H_i%qinbotham, Adam L.

From: Ware, Lynda W

Sent: Tuesday, February 08, 2011 10:11 PM

To: Higginbotham, Adam L

Subject: RE: ASIC schoal inspection Answer /ffrom Lynda Ware
Attachments: » image003.jpg

Adam,

Investigation and inspection of ASIC school in Fairmont, WV, 2-8-2010 as request by the
Board office and E-Maii attached.

I entered the ASIC School at 8.31 am. my answers to the question are.

tentered the school promptly as request and proceeded to check the schocl for students and instructors location. . The
first person was Barbie Bland in office and | spoke to her and acknowledge her present as | went to check the rooms.

There was no one on the Clinic Figor. The Aestheticians room there was 3 students 2 Aestheticians 1 cosmetologist and
instructor Sherry Haliey had only work appx. 65 hours at the school. | then check the kitchen, bath rooms and massage
area. | then returned to aestheticians at that point 1 nail tech and Brittany Biand instructor was entering the room.
observered and counted and at time Barbie Bland entered the Aestheticians room. | then feft to go to Theory Room to
count student and Instructors. There was 12 students 2 instructors Elizabeth Detch and Christina M. Mohr 1o test in June

or July |

From: Higginbotham, Adam L
Sent: Fri 2/4/2011 5:54 PM

To: Ware, Lynda W

Subject: ASIC school inspection

Lynda,

Please arrive promptly at 9:30am on Tuesday at the ASIC schoaol in Fairmont.

Count and gather the names of all instructors {nat student instructors} at the time of the inspection.
Count and gather the names of all MASTER instructors at the time of the inspection.

Count and gather the names of all STUDENT instructors at the time of the inspection.

Count the number of students in the school at the time of the inspection.

Note if any STUDENT instructors are in a classroom without a MASTER instructor.

Note if the aesthetic students have an instructor present.
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gii;giginboiham, bLdam L.

From: Ware, Lynda W

Sent: Tuesday, February 08, 2011 10:11 PM

To: Higginbotham, Adam L

Subject: RE: ASIC school inspection Answer /from Lynda Ware
Attachments: image003.jpg

Adam,

Investigation and inspection of ASIC school in Fairmeont, WV. 2-8-2010 as request by the
Board office and E-Mail attached.

I entered the ASIC School at ©.31 am. my answers to the question are.

I entered the schoo! promptly as request and proceeded to check the school for students and instructors focation. . The
first perscn was Barbie Biand in office and | spoke to her and acknowledge her present as | went to check the rooms.

There was no one on the Clinic Floor. The Aestheticians room there was 3 students 2 Aestheticians 1 cosmetologist and
instructor Sherry Halley had onty work appx. 65 hours at the school. | then check the kitchen, bath rooms and massage
area. | then returned to aestheticians at that point 1 nait tech and Brittany Bfand instructor was entering the room. |
observered and counted and at time Barbie Bland entered the Aestheticians room. | then left to go to Theory Room to
count student and Instructors. There was 12 students 2 instructors Elizabeth Detch and Christina M. Mohr to test in June

or July |

From: Higginbotham, Adam L
Sents Fri 2/4/2011 5:54 PM

To: Ware, Lynda W

Sulyject: ASIC school inspection

Lynda,

Please arrive promptly at 9:3Cam on Tuasday at the ASIC school in Fairmont.

Count and gather the names of all instructors (not student instructors) at the time of the inspection,
Count and gatner the names of all MASTER instruciors at the time of the inspection.

Count and gather the names of all STUDENT instructors at the time of the inspection.

Count the number of students in the school at the time of the inspection.

Note if any STUDENT instructors are in a classroom without a MASTER instructor.

Note if the aesthelic students have an instructor present.
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Should you have any further questions, please feel free {0 contact me.

Adam L. Higginbotham M.B.A.
Director

1201 Dunbar Avenue

Dunbar, WV 25064
304-558-2924

ar

e

Visit us on the web at www.wvbbc.org.
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To the Board
Response to complaint #C2011-41

Responding to Ms. Keough’s complaint is kind of difficult for two reasons. First,
it 1s so unfounded and just all over the place. Second, because we were totally surprised
with her apparent discontent. Qutside of one confrontation between Ms. Keough and
another student she had never expressed any other dissatisfaction with the program. She
had said on more than on occasion that because of previous education in nursing that she
already knew all of the information and at times made it a little difficult for the instructor.
Other than that she was mostly pleasant and performed well with clients.

In response to the actual allegations, this school does operate in accordance with
the rules and regulations set forth.

1. Qur aesthetics program has always produced productive students with a
pass rate that i3 above industry standards.

2. All three programs have chapters that contain the same subject material.
Introductory as well as some other chapters have the same subject content
and can be taught to more than one program af the same time.

3. All students in Cosmetology and Aesthetics are given demonstrations by
the instructors and then have the opportunity to practice on other students
several times before ever being assigned to an outside client.

4. We do have four programs operating in this school. The Board of Barbers
and Cosmetologists governs three of these. We have four to five starts
annually beginning approximately every 12 weeks.

5. We currently have twenty students actively enrolled with one full time
master instructor, one part time master instructor, 1 full time instructor
{with 30 years of experience), ons part time instructor, two full time
student instructors and one part time student instroctor. As for Mrs.
Bland, she 15 all over this school monitoring the activities of the
instructors and the students. Mrs. Bland herself has spent several hours
with Robin instructing her on products and services, consultations, client
interactions and business practices. T am certain this is in compliance with
any rules and regulations set forth,

6. As for the accusation concerning Brittney Bland by both Mrs. Stottlemire
and Mrs, Keough, one might ask where a student instructor and a student
obtaln information concerning the pass/fail rates of other individuals. Just
to reiterate, Brittany Bland as well as every other student instructor is
under the direction and supervision of a Master Instructor. The Board
failed Brittney for lack of experience and a portion of mandated
curriculum is teaching. So, this leaves me without much response to this
particular part of the complaint,

As for grading procedure and record keeping, every student is graded
daily. Records are kept with a monthly evaluation sheet that is reviewed
with the student. The monthly evaluation sheet contains grades, both
theory and practical, which the student signs. This record becomes part of
their student file. (see attached copies)

~3
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8. On the maiter concerning Valerie Spitzer, I have no comment. If the
board requests information about Mrs. Spitzer, it will be provided.

9. The standard within our school is when a student has completed the
required course work, and there are no clinic assignments, they are to
review for their exam. This is mostly done in a private room to help
mininize distractions. The student can review their notes, textbooks or
utilize any study aids made available to them. (i.e. computer programs,
video’s, DVD’s) Of course there is always an Instructor available if the
student has any difficulty or questions. So, as for the last few weeks of
Mrs, Keough’s program, this is exactly what she did.

10. As for school charges, this was discussed at the beginning of the program
and was fully disclosed in the contract.

1. The refund policy utilized by ASIC is the same as the other schools in the
state. The refund policy is in the contract and is fully explained prior to
the contract being signed.

Although perhaps Mrs. Keough misapprehends the term, the fact the she feels
obligated to register a complaint is definitely ndicative of a vindictive motivation,
and aimost by definition. In closing I have also attached a document provided to
me by another student. It is an excerpt from Mrs. Keough’s Facebook page
stating, from what I can only interpret as, a complete satisfaction for the education
and experience she had at ASIC. Please, draw your own conclusion.
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Employee Wages, Taxes and Adjusiments
Gross Pay
Regular Salary
Hourly Rate

Total Gross Pay

Adjusted Groés RPay

Taxes Withheld
Federal Withhoiding
Medicare Employee
Social Secutity Employes
WV - Withholding

Toial Taxes Withheld

MNet Pay

Employer Taxes and Contributions
Federal Unemployment
Medicare Company
Social Security Company
WV - Unemployment Company

Total Employer Taxes and Confributions

Art & Scisnce Instilute of Cosmetology

Payroll Summary

Novernbar 2010 through Januvary 2011

Barbara Bland Brittney ¥ Bland

THeurs T Rate Novi0-Janii  Hours
580 =
580
580

580 317
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2:10 P
0ri14a/11

Employee Wages, Taxes and Adjustments
Gross Pay
Regular Salary
Hourly Rate

Total Gross Pay

Adjusted Gross Pay

Taxes Withheld
Federal Withholding
Medicare Employee
Social Security Employes
WV - Withhelding

Tolal Taxes Withiheld

Net Pay

Employer Taxes and Contributions
Federal Unemployment
Medicare Company
Social Security Company
WV - Unemployment Company

Total Emptoyer Taxes and Contrihutions

Payroll Summary
Movember 2018 through January 2011

Brittney F Bland

Art & Sclence Institute of Cosmetology

Catherine J Haught

B P T T

Hours
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2:10 PM Art & Sclence Institute of Cosmetoiogy

Payroll Summary
nNovember 2018 through January 2011

02/14/11

Employee Wages, Taxes and Adjustments
Gross Pay
Regular Salary
Hourly Rate

Total Gross Pay

Adjusted Gross Pay

Taxes Withheld
Federal Withholding
Medicare Employee
Social Security Employee
WV - Withhotding

Total Taxes Withheld

Net Pay

Employer Taxes and Contributions
frederal Unemployment
Mladicare Company
Social Security Company
WV - Unemployment Company

Total Employer Taxes and Contributions

Catherine J Ha...

Chiristina M Mohr

Nov "¢ ~Jan 11

785

~Nov 10 - Jan 11

78.5

78.5

354
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2:10 P Ar

0244441

Employee Wages, Taxes and Adjustments
Gross Pay
Regular Salary
Hourly Rate

Total Gross Pay

Adjusted Gross Pay

Taxes Withheld
Federal Withholding
Medicare Employee
Social Security Employes
WV . Withholding

Totat Taxes Withheld

Net Pay

Employer Taxes and Contributions
Federal Unemployment
Madicare Company
Social Security Company
WY - Unemployment Company

Total Employer Taxes and Contributions

1 & Science Institute of Cosmetology

Payroll Sumimary
Movember 2010 through January 2011

Elizabeth Detch

John L. Triptett

Rate Nov “10 - Jan 11 " Hours
it
.
o
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2010 P
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Employee Wages, Taxes and Adjustments
Gross Pay
Regular Salary
Hourly Rate

Total Gross Pay

Adjusted Gross Pay

Taxes Withhetd
Federal Withholding
Medicare Employee
Social Security Employee
WV - Withholding

Total Taxes Withheld

Net Pay

Empioyer Taxes and Contributions
Federal Unemployment
Medicare Company
Social Security Company
WV - Unemploeyment Company

Toial Employer Taxes and Contributions

Payroll Summanry
November 2010 through January 2011

John L Triplett
Nov 10 - Jan 11

Art & Seoience institute of Cosmetology

86.75
86.75
88.75
Y
v
¥ %!L'
86.75
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Employee Wages, Taxes and Adjustments
Gross Pay
Regular Salary
Hourly Rate

Tolal Gross Pay

Adjusted Gross Pay

Taxes Withheld
Federal Withholding
Medicare Employee
Social Security Employee
WV - Withholding

Total Taxes Withheld

Net Pay

Employer Taxes and Contributions
Federal Unemployment
Medicare Company
Social Security Company
WV - Unemployment Company

Total Employer Taxes and Coniributions

Melissa J Dela...
Nov 10 - Jan 11

Art & Science Institule of Cosmetology
Payroll Summary
November 2010 through January 20611

| PamRay

Rov 10 - Jan 11
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~ Applies hair drape to completely cover har
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Set-Up

Preparation

S Disinfects work area or uses protective covering

S Disposes of sotled materials using mf ction contral
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i @/ﬁsz;ﬁw of G ool &K Obasage Cheragy
33 Covgn Ragd, ofiimens CoFOF 26554
(j $) 3632078
Student Salisfactory Progress Raport
Aesthetics GO0 Howr Prooram

Students Name: Robin Keocugh .
Social Security No.: JOO(XX-501¢ - }-""/ / / /o

Permit#: 57694 St ’/ -
Earofiment Date: 08/47/10 s
Contract End Dats: 01/22/11 feos
Reported Month & Year: Aug-10

Monthly Attandance : KMonthly Academic Progress:
Monthly Hours Attendead: 73400 Prachical: 82 % B
Monthly Hours Schadulad: AL Theory: 949% .
Monthly Hours Difference: soy Average: B3 % A
Maonily Aliendance Percentage:  102%
Cumulative Attendance: Reguired minlmum 67% Cumuliative Academic Progr

O Required minimum 768%:  93%

Cumudative Atendance to Dater . 7300 —
Schedifed Hours to Date 71,50

Remaining Hours _8aran

Cumulative Altendance Percenisga: 102%

Comments/ Advising:

i & Copy OF ihe ooty satisiactory progress report

L;S'Iu{iem Signa@.uré: > Q{_&J\k&\@ - Date (D T (s 0
k \2/ p Draer @‘ 7 1'4;20/ O

Instructor Signaturs: p f f (/,, - i
wenben b S Sl o - L v

o fm ’?7/ Date:
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Divecior Signature;




Az S imroe hetiiats o 5 " Crtasaes 7&&)9&‘?7 &R ChiGsagi £ ey
38 Clmey (Rowd ~foimont (WP 2655%
(304} 563.201 5

Student Satisfactory Progress Report

thetics 600 Hour Program

C{}
]
o

Mg

Students Namea: Robin Keough
Social Secuiity No.o XXX-XX-581¢
Permit# 57694
Enroliment Date: 08/17/10
Coniract End Date: 01/22/11
Reporled Month & Yesar Sap~i0

Monthiy Attendance ffonthily Academic Progress:

tonthly Hours Attended: - Jm . Fractical: . Be % ¢
Monthly Houwrs Scheduled: 13000 Theory: m:_m__m_m_s_}i% A
Monthly Hours Difference: _feso0 Average: 89 % B
Monthly Atiendance Percentage:  _ 92%
Late days for the Month G B

Cumulative Altendance: Reguired minimum 87% Cumuiative Acadsmie Progress:

Curnulative Altendance 1o Daie: _192.5p Reguired minimum 78%: H%
Scheduled Hours 1o Date _ 20150
_407.50

Remaining Hours )
Cumulalive Attendance Percentags: 95%

Cormmenis/ Advising:

Probationary Peried Commencing:
! hereby attest that | have read, understand and received a copy of the monihly safisfactory progress report.

SO /D - Jcﬁ/b

A .
f?b&«:‘a J ,}f’yiw 2 ;;/ Date:

M@m@ e 10,10
Date:_/, (//3{ /‘ff“}

Student Signature;

Insirucior Signature:
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Lot & eiomos Shastirts of Goswatoloqy & Chlizsmge Uherpy
53 Gorey Raad, sfairmont W 26554
504) 3632018

Student Satisfactory Progress Repori

Acsthetics
Students Name: Robin Keough
Social Security No.: XO&X0(-5818
Permit #& 57694
Enrollment Date: 68/17/10
Contract End Date: 01/22/11
Reported Month & Year: Gcieid

640 Hour Program

Maonthiy Attendance Monthily Academic Frogress:

WMonthly Hours Attended: _A2B00 Practical: 85 % o
Monthly Hours Scheduled: _dzss0 Theory: 100 % .
Monthly Hours Difference: _ (s Average: 98 % A
WMonthly Atiendance Percentage:  _ 101%

Late days for the Month -6

Cumdative Attendance: Reguired minimurn 8§7% Cumulative Academic Progress:
Cumilative Attendance to Date: 37 750 Reguired minimuam 78%:  93%
Scheduled Hours to Date - ZZ:LQQ ﬁ_/

Remaining Hours 282,50

Cunuiative Attendar F’es‘ceniage._ﬁ_MQ__@?/PWM

Comments/ Advising.

Probationary Perfod Commencing:

{ hereby aftest that | have read, undarsiand and received & copy of the monthly satisfactory progress repori.

Student Signature: %M \/-[”"/oﬁﬁwﬁﬂw’"’ Diate;

Instructor Signature; % /’é«—-ﬁ’\, / ﬁ() O&t Da A Date: / f / c@/ &)
Direcior Signaiure: W/ ,/ o w Ee,i A t«rjf/(jL Date: /j: ///Ci///{'}
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it & Sietorios stz of '(f;‘)df;‘ffafz;ﬁ@jy & Chissager ‘Chorapy

33 Gorgy (Rowd, staimon (W 26554
(B04) 3632015

Siudent Satisfactory Progress Report

Apsthetics 600G Hour Program
Students Name: Robin Keough

Soekal Security No. XOOGXX-5818
Fermit #: 576094
Erroliment Date;, 08/17/10
Contract End Date: 01/22/11
Reported Month & Yesar: Novw.14

Monthly Attendance fonthly Academic Progress:

Monthly Mours Atlended: L8680 Practical: 86 % A
Monthly Hours Schedulad: L9160 Theory: 85 % A
Maonthly Hours Difference: {4.50) Average: 85 % A
Monthly Attendance Percentage:  _ 105%
Late days for the Month 0%
Cumulative Attendance: Reguired minimum §7% Curnulative Academic Progress:
Cumulative Atlendance to Date: 41200 Required minknum 76%: __ 94%
Scheduled Hours to Date L_Aaeon
Remaining Hours _las.oo
Cumutative Attendance Percertage: 99%
Commants/ Advising:
Probationary Period Commaencing:
I hereby aftest that | have read, understand and received & copy of the monthly satisfactory progress report.

- —JLJ’/O

Student Signature:

AR
\(y L) \77/ Q(’f/n, et Date: / ol

Instructor Ssgnaturo // JA )?“/Mr\ Date: /7 = /¢

Direcior Signature: ﬁ/ A0 > <7L )% A ’&/// Date: / 57\// Cf//f(f)
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At s Nisas Ssttinia of Gosistolgy & CAlpssmae Uherc
e '/ s
5 Garey (Rowd, slavmiont W 2635F
(3 50*’0 363.201¢

Student Satisfactory Progress Report

800 Hour Program

Aeasthetics
Students Name: Robin Keough
Social Security No.; XXOXX-581¢
Permit ##. 57684
Enrollment Date: 08/17/10
Contract End Date: 01/22/41
Reported Month & Year: Deci@
Monthly Attendance Monthly Academic Progress:
fonthly Hours Attended: 8880 Practical: 9% A
Monthly Mours Scheduled: 7800 Theory: 9% A
Monthly Hours Difference: _{7s0y Average: 98 % A
Monthly Attendance Percentage: _ 110%
|ate days Tor the Month 0
Cumulative Acadamic Progress

Curnidative Attendancs: Reguived minimum 67%

Cumulstive Attendance to Date: 487,50 Reguired mindmum 78%: _ 94%
Schaduled Howrs to Date 48460
102.50

Remaining Hours

e

Cumulative Attendance Percentags:  101%

Commenis/ Advising:

Probationary Period Commencing:
i hareby attest that | have read, undarstand and received a copy of the monthily salisfactory progress report.

By -
zf:f"((%.W” Date: /- 7v’ 20/

Instructor Signature: ),' AA , e A PNate: [~ 77 /)

Director Signature; ////ﬁ// C—W/é/ Date: ;/43 //!/

Student Signature:




At o Wtionoe Shsirite of Gosmotsligy S CMssage Chorpy
33 Gorgy (Rogd, faimont ¥ 2655%
(30%) 363.201 5

Student Satisfactory Progress Report

Aesthetics 600 Hour Program
Students Name: Robin Keough
Sociat Security Mo.: XXX-XX-5819
Pemmit#: 57694
Enroliment Date: 08/17/10
Cantract End Date: 01/22/11

Reported Meonth & Year: Jan-11

Monthly Academic Progress:

Monthly Attendance
Monthly Hours Aftended: 163.25 Praclical: 97 % R
Monihly Hours Scheduled: _102.50 Theory: 98 % T
Monthly Houss Difference: {0.75) Average: 98 % A

Moninly Attendance Percentage: 101%
Late days for the Month 0

Guinuiative Altendance: Required minimum 87% Cumulative Academic Progress:
Reguirad mivdasn 78%: 05%

Cumulative Attendance to Date: 800.25 9%
Scheduled Hours 1o Date . 5eBs0
Remaining Hours 025
Curnutative Aftendance Percentage: 1019%

Comments/ Advising:

Probationary Period Commencing:
! hereny attest that | have read, understand and received a copy of the monthly satisfactory progress reporl.

Student Signature: Date:
Instructor Signature: Date:
Daie:

Director Signature;
409
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Robir's

Priofiiz + Robin's wal _, / oy J ey
Robir Keouah
Beauty School (Jradt atelllit T did it

o 7 el i this,

a.f i vsff”fdg Puhni Gond for youl Was thers eeer any

. Robin Kenugh | had ry do H corsrnuting 5 cays & wesk was 3
o dran, and being a student agan in a cifferent fisld was &0 imtr:' 'a'.‘*fti"

* gEperience, The kicks wesm awesome, smart, creative, funmy, T was
interesting, | definitely lsaned alt, amd not just as‘s.fhai: was i the

CLTEUUT,

ke b 1 person

Dathy Suwnder Tt sounds and seems as 1 it was 2 very positive
pxperionee for you, You have the intelicence, no doubt, bot the
conprredting must have been 3 ke, Whenever you learm something
v, it stretohas the mind and belng around i‘hw kicks, there had to
b sevne ooy stretching of the mind galig o thersl You should be
very o of yourself, Very proucd of you Robin-dont ston thers!
Feen ong!

o ke o pereon

Sty Blan % Sovvary provd of youti!
| o Lk

. Fobir Keoughy Thank vou guys, Soms Ff?BJUi’ stretriing of my

¢ patiercs, And sorne mraion stratehing of my dothes, Sitting in class is
rit the saie as working 4 12 howr shift as 2 nurse, And, Tdid alat of
cookie Thmrapag to kesp mpe%f goirig, Mow, o o redl ?ﬂu.

Al f»}f'

( ;:‘_”' “ "l

e Dathy Sumpber Oh get over it and fesl good about yourselft Cookie
| therany is the best therapy, Chooolate works tool Wasrner weathey is
coring and you wilt hava many oops fo get ot there and run and
wiork it off, Good buck Robin, do you have any prospects a vet o

Uf;hw YL 1 F’u’f Sk;ﬂbr‘
By U A Lke 427

3o S MoK aban Boblye-Gilhert Coall Conorats!




February 13, 20171

To whom this may concern,

this letier in response to s complaint filed with the West Virginia Board of

[ am wiiting
Cosmetology regarding my work schedule at AS.LC The first week of Octaber, my husband ana | put

our house on the market. Unexpectedly, owr house sold within the month. Due to the preparation
needad for our move twas on & limited work schedule for the month of Novemnber and December, it
agreed upon that after the fiest of the voar | would be working a few days a month. | was scheduled

uc}
1t due to inclement weather and the flu hwas unable to do so.

W3S ag

to work a couple of days in lanuary, n

Sincerely,

428
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P 304.558.2924

LaAan)

WO W AWV }} earg
L

Pireetor

Adam L Hligginbodiam

Board Maombers
tichae! Belchar  Justina Gablx
Sacah Mamrick  Susan Poveron

Harl Ray Tomblin

Governor
Jiin Ryan Rick Stache

Art and Science Institute of Cosmetology May 31, 2011

33 Corey Road
Fairmont, WV 26554

COMPLAINT #: C2011-41
Dear Mr. Biand:

The Board of Barbers and Cosmetologists reviewed complaint C2011-41 and €2011-47 and decided to
combine the two complaints and continue to investigate the issues within the previously submitted

complaints.

At this time, no other information is availabfe. In the future you may be contacied o supply further
information.

Sincerely, "

Adam L. Higginbotham
Director

Ce: individuals that Filed C2011-41 and €2011-47
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, 304.558.2924
2 304.558.3450
e  Losmetologists wwwawvbbeory
1201 Dunbar Avenuce Divector
Dunbar, WV 25{')6/1 Adaw L. Higgfoborharm
Board Meiihers

Michael Belcher  Justing Galbibe
Sarah Hamrick  Susao Poveror
Jim Ryan Rick Stache

Lae) Ray Towblin

Goveritor

Ari and Science Institute of Cosmetology September 22, 2011

33 Corey Road
Fatrmont, WV 26554

COMPLAINT #: C2011-41
Dear Mr. Bland:

The Board of Barbers and Cosmetologists reviewed complaint €2011-41 and C2011-47 ai the September

15%, 2011 board meeting.
After reviewing the complaint responses and the inspection report from the Board’s inspector, the
Board voted to dismiss the complaint filad against the school.

Should you have any further questions, please feel free to contact the Board office.

Sincereiy,
////é/”/{,/ / / / < ol

Adam L Higginbotham
Director

Lo individuals that Filed C2021-41 and €2011-47

434






Higginbotham, Adam L

To: Adam.L Higginbotham@wv.gov
Subject: RE: WVBBG Complaint

From: Adam.l.Higginbotham@wv.gov [mailto:Adam.L.Higginbotham@wv.gov]
Sent: Monday, February 07, 2011 11:30 AM

To: Higginbotham, Adam L; Western, Patrick L

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Board Of Barbers And Cosmetologists Of West Virginia

Address: 1201 Dunbar Avenue
Dunbar, WV 25064

Phone: 304-558-2924

E-mail:

Individual er Business Named in the Complaint

Name: John Setile
Company: Na
Address: Southern Regional Jail, 1200 Airport Road
Beaver, WV 25813

Phone: NA

List of Witnesses
State of West Virginia
Deseription of Complaint

.individuai has‘violat'ed \NV CODE 30427~20,g.2 "'Being convicted of a felony or othez_’ crime involving
moral turpitude”. Mr. Setile has been convicted of a felony for Sexual Abuse in the First Degree

435
1



Higginbotham, Adam L

Froin: Casio, Lamona R

Sent: Friday, February 04, 2011 9:27 PM
To: Higginbotham, Adam L.

Ce: Western, Patrick L.

Subject: John Settle

Feb. 4, 2011 - | had told you about the allegations against Mr. Settle several months ago. 1 had never seen his daughter
but her license was always in the shop. She was the anly one working today. She said that her father was in jail. He was
charged with sexual assault to a 16 year old boy. He was sentenced Dec. 15, 2010 one to five years. She said that her
father was wrongly accused and they are working on an appeal. He wilt have to serve one year. Inthe mean time she
will be taking over his shop. She is going to apply for a change of ownership. She said when he gets out of jail they wil
have to relocate and she has to be with him all the time because he won't be allowed to be around children, | will tell you
rore details when | get the chance.
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W Vlails.info - West Virginia Jails Info John Herbert Seitle Mugshot Page 1 of |

WV dails info

Your fair use public records news reporting and research resource
Browse by jail: CRJ ERY NCRJ NRJ PHRI SCRJ SR) SWRI TVRI WRI POPULAR

John Herbert Settle

Height: 511 6in Weight: 175 lbs. DOB: 11/13/1947
Booked: 12/15/2010 Bosoking ID: 999021667
Fayette County -~ Bail: $0.00 - SRJ
Charge Type: ConvictedFelon

Like

Remove record
from our database

removal suppert

Add New Commenti

i Type your comment here

Showing ¢ comments

Sori by Poputar now 1 Subseribe by emait T3 Subseribe by RSS

First Name; Last Name: i..ﬁ??f.c.hmj
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Fayetteville man accused of sexual abuse, waives hearing - WVVA TV Bluefield Beckley... Page 1 of 2

HOME COMMUNITY VIDEQ WHAT'S ON ADOPT-A-PET

ABOUTUS

NEWS WEATHER SPORTS

Sag i For WAV Lext aledts

Eenaii Shars | Print Text Size
Fayetteville man accused of sexual abuse, waives hearing
Recommend
Fastad: Mar 36, 2010 4 45 ArEESRE first of vour friends to recommend thvs,
A Fayelleville hairstylist waived his preliminary hearing Tuesday aflerncon, 62-
year-old John Setile is being charged with first-dearee sexual abuse aflar he
allegadly fondled a 13-year-old boy on February 23

Sellie’s szlon, New Image Hair Sivling in Fayelteville is still open but Sellle
declined to tatk with us after his hearing

Seitle's case will now be heard in a Fayelte County Gircuil Court.

More Local News

Boil water advisory {ssued

Native American henas fotnd
at work site

Candidate field for W.Va.
governor grows to 7

Average occupancy at The
Greenbrier beats rocord

BS8C siudants share
international award

DNR announces changes for
2011 spring trout stocking
spason

tL.ocatl housing programs
recgive funding

NRCTC tab quaiifies to test
welders

America's last surviving Wil
vateran turns 110

Manchin vetes for Lawisburg
as 'Coolest Town'
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Hair stylist accused of sexually abusing teen » Local News » The Register-Herald, Beckle... Page | of' 1

% March 1, 2010

“REGISTER-
FLERALD cou

Hair stylist accused of
)

sexually abusing teen

By Amslia A. Pridemore
Register-Herald Reporier

FAYETTEVILLE — State Police say they have arrested a Fayetteville hair stylist accused of sexually
abusing a teenage customer.

John Hebert Settle, 62, of Smith Street, Fayetteville, is charged with first-degree sexual abuse, use of
obscene matter with intent to seduce a minor and distribution and display of obscene matter to a minor,
said Trooper 1st Class C.L. Adkins of the Qak Hill detachment.

Setile was arrested Monday and released on $80,000 bond, Adkins said.

Setile operates New Image  Hairsiyling on Maple Avenue in Fayetteville, Adkins said. The
alleged victim is & 13-year-old boy who said he had come to the salon Feb. 23.

Adkins said the allaged victim told police Settle fondied him. After that, Setile allegedly asked the boy
to watch a pornographic video playing at the shop.

The boy fled the shop, Adkins said. The victim’s statements, he said, were corroborated aguring the
investigation.

The Register-Herald, Beckley, West Virginia 801 N. Kanawha St., P.0O. Box 2398, Beckley, WV, 25802
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IN THE CIRCUIT COURT OF FAYETTE COUNTY, WEST VIRGINIA

STATE OF WEST VIRGINIA
Ve INFORMATION NO. 10-F-174 (B)
West Virginia Code § 61-8B.7(2)

) Sexusl Abuse in the Firet Degree -
JOEN H. SETTLE £ 2 o
DOB: 11-13-1947 = o 2%
5 oM
LS =T
i el
SENTENCING AND COMMITMENT ORDER = > 9
I
= ] t
w v
ant Prosecuting

Onthe 15% day of Becember 2010, came the State of West Virginia by Assist
Altorney Larey E. Harrah, T the defendant appearing in person and by his counsel, Nancy 8. Fraley;
and the Probation Department of this Court lappearing by Probation Officer Jerry Willoughby, for the
purpose of imposition of sentence and a hearing upon the defendant’s application for probation
heretofore made, pursuant to the defendant’s plea of guilty on October 13, 2010 to the felony offenss

of sexual asséult in the first degree, as contained in Information No. 10-F-174.,

Whereupon, the Coust reviewed the Presentencs Investigation Report of the Probation

Depariment and made inguiry whether there were any additions or corrections to said Report. No

additions or corrections were made to the said report.

The Court, thereupon, offered all pmiés, including the defendant, an opportimity to address
the Court prior to pronouncement of senlence. The defendant addressed the Court on his own behalf,
Coungel for the defendant also addressed the Court on behalf of the defendant, The Court further
heard from Della Persinger, the mother-of the victim in this matter, and counse] for the State,

Whereupon, the Court, after ha.v.ing given all parties an opporfunity to be heard, is of the

opinion and therefore, it is the ORDER and JUDGMENT of the Court that for the defendant’s
10  ENTERED. mtf’._@wﬂcw 11, Go/0
/)\44&’;’ WMCT AL LIAT o taa
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conviction of the felony offense of sexual assault in the first degree, a5 contuined in Information No.

10-F-174, the defendant is hereby sentenced t6 the West Virginia State Correctional Facility for not

less than one (1) year nor more than five (5) vears.

The Court, in acting upon the defendant’s application for probation, reviewed the Presentence

Investigation Report and took the following matters into consideration:

1.

2,

9.

10.

The defendant is sixty-three (69) years old.

The defendant is 2 high 'school graduate.

The defendant has completed cosmetology class and is self-employed.

The defendant does not have a-criminal history.

The defendant was a member of the United States Ariny and was discharged on a
hardshup.

The defendant was examined by & psychiatrist and a psychologist who boih issued
reports in this matier, There A discrepanciss in the aforementionad YEpOLs,
howeaver the defendant adidited to botl that he prefers male pattners,

The defendant is married with two (2) grows adult children.

The defendant hos a barber shop within a closs distance of an elementary school.
The defendant had a position of trust with this vickim.

The defendant’s shop was foll of pornographic material.

Rased thereon, the Court is of the opinion that the defendant’s application for probation be

and the same is hereby DENIED,

The effective date of this sentence shall be December 15, 2010,

Having been convicted of one covnt of sexual assault in the first degres, pursuant to W Va,

Code § 61-81-3, it is further ORDERED that the defendant shall provide a blood sample o be used

€
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for DNA analysis., The blood sample drawn for such DINA analysis shall be drawn, processed and

stored in compHlance with the provisions of W.Va, Code § 15-2B-6 as follows:
i, The Sheriff of Fayette County, West Virginia, shall, pursuant to the provisions of
W.Va. Code §15-28-9(a), draw and cause to be drawn blood and other DNA-
bearing material from the defendant as required by W.Va. Code §15-2B-9(g) for
testing required by Title 81 CSR Series 9, § 81-9-4.1.b and W.Va. Code §15-2B-7,
and maintenance as required by W.Va. Code §15-2B-~8, using a kit provided by the
West Virginia State Police together with a fingerprint and other inférmation 28
required by Title 81 CSR Series 9, § 81-9-4.8; and the Sheniff of Fayette Conity
shall deliver the sample to the West Virginia State Police Cuime Laboratory,
Biochemistry Section, 725 Jefferson Road, South Charleston, West Virginia,

25309;
2. The drawing and submission of the blood kit shall be completed witlin twenty
(20) days of the date of eniry of this Order.

It is further the ORDER and JUDGMENT of the Coutt that the defendant, u}ﬁon release and

pursuant to West Virginia Code § 62-12-26, be required to serve, inn addition to any penalty or
(. condition imposed by the Court, a period of supervised release of twenty (20) years.

It is firther the ORDER and J EBGMENT of the Court that the defendant must register for
life as a convicted sex offender. The Court orally and in writing informed the defendant that e must
register as a sex offender for life. The dc;feﬁdmt was given the sexual offenders register notice
requirements, which was explained to the defendant by the Court, and executed by the defendant and
his coungel. |

The Court further informed the defendant of his right to appeal and the time periods and

4472
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tequirements for doing so.

The defendant is hereby remanded to the custody of the Sheriff of Fayette C;:\unty for further
exectition of the 'above sentence.

It is further the ORDER and SUDGMENT of this Court that the Clerk of this Cout shali
complete the Cowrt Disposition Reporting Form, DPS Forra 29, and shall send the original of such
form to the appropriate agency for recordation. The Clerk is further directed to forthwith send an
attested copy of this Order via facsimile machine fo Dlanne E. Skiles, Records Manager, West
Virginia Division of Comections, (304) 558-8430 and shall -forward certified copies of this
Sentencing and Commiiraent Order to the West Virginia Division of Comections, 112 California
Avenue, Building 4, Room 300, Charleston, West Virginia 25305-0280; Larry E. Harrah, I,
Assistant Prosecutiﬁg Attorney, 108 Bast Maple Avenue, Fayetteville, WV 25840; Nancy S, Fraley,
counsel for the defendant, 102 Payette Avenue, Fayetteville, WV 25840; Jerry Willoughby,
Probation Officer; 100 Couit Strest, Fayetteville, WV 25840; Fayette County Sheriff’s Department;
John H. Settle, c/o Southern Reglonal Jail, 1200 Afmpori Road, Beaver, WV, 25813; and the
Southern Regional Jail, 1200 Airport Road, Beaver, WV, 25813,

ENTERED this L{ day of December 2010.
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IN THE CIRCUIT COURT OF FAYETTE COUNTY, WEST VIRGINIA

STATE OF WEST VIRGINIA,
VSt INFORMATION NO. I0F-174 @) B o%
West Vinginia Code § 61-8BT(2) o 7D ol
Sexual Abuge in the First Degreern & 71
JOHN H. SETTLE Lo Sm
DOR: 11-13-1947 =i
=5 F ome
il — o i
o = R

ORDER AMENDING SENTENCING AND COMMITMENT

On this 17" day of Decesmber 2010, came the State of West Virginia by Larry E. Hareah, I1,
Assistant Prosecuting Attomey and advised the Court that the previous Sentencing and Commitment
Qrder entered December 17, 2010 incortectly states throughout the entirety of the order that John H.
Settle was sentenced for the felony crime of sexual assault in the first degree. The Order should have
correotly stated that John H. Seitle was sentenced for sexual abuse in the first degree.

Therefore, it is ORDIRED that the aforementioned December 17, 2010 Order be rnd the

Setile was sentenced for the felony off of
sexual ebuse in the first degree. All other terms of the aforerneniioned December 17, 2010 Order
remain in full force and effect and are not amended by this Qrder.

It is further the ORDER and JUDGMENT of this Court that the Clerk of this Court shall
complete the Court Disposition Reporting Form, DP8 Form 29, and shall send the otiginal of such
form to the appropriate agency for recordation. The Clerk is further directed fo forthwith send an

attested copy of this Order via facsimile machine 1o Dianne B. Skiles, Records Manager, West
Virginia Division of Corrections, (304) 558-8430 and shall forward certified copies of this

Sentencing and Commitment Order (o the West Virginia Division of Corrections, 112 California

I bt 7.5
NTERED. "
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Avenue, Building 4, Room 300, Charleston, West Virginia 25305-0280; Larry E. Harrah, I,
Assistant Prosecuting Attorney, 108 Bast Maple Avenue, Fayetteville, WV 25840, Nancy 8. Fraley,
counsel for the defendant, 102 Fayette Avenue, Fayetteville, WV 25840, Jerry Willoughby,
Probation Officer; 100 Court Street, Fayetteville, WV 25840; Favette County Sheriff’s Departoent;
John H. Setile, o/o Southern Regional Jail, 1200 Airport Road, Beaver, WV, 25813; and the
Southern Regional Jail, 1200 Alport Road, Beaver, WV, 25813,

.
ENTERED this WéZ . day of December 2010,

Tl

JOHN W. HATCHER, JR., JUDG

S

Altested Coptes to°
N\“\(\F GQCH\ F@b
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Date: lf‘){» -17-\)
Initials: ‘715
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pr304.558.2924
i 304 558.3450
www.wybhe or g

1201 Dunbar Avenue Directar
{){ilﬂ;d \CCAVEy] ()6/; Adarn L. Higginbotham

Board Mewmbers
Michael Belcher  Justina Gabbert

Earl Ray Tombiin

Gevernor Sarah Hamrick  Susan Poveromo
Jim Ryan Rick Srache
John Settle, inmate February 7, 2011

Southarn Regional Jail
1200 Alrport Road
Beaver, WV 2581
COMPLAINT #: £2011-4
Dear Mr, Seitle:

The Board office has received the enclosed complaint.

The Board office is requesting your response to the complaint that yvou have violated WYV CODE 30-27-
20-g.2, "Being convicted of a felony or other crime involving moral turpitude”.

ceording to 3CSRY, vou are required 10 resgond 10 the comalaint enclosed in welting within 34 davs of
raceint of this letter,

Please mall vour response to:

Adam L. Higginbotham
Direcior
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p: 304.558.2924

L _Osmernl www.wybbe.org

7, 1201 Dunbar Avenue Director
i - , ff . D l.l..{'lbai"j WY ZC)O()’-/i Adam L. Higginbotham
Sy il
| "‘*:f:-’-:"'r Board Members
Earl Ray Tomblin Michael Belcher  Justina Gabbe
Governoy Sarah Hamrick  Susan Poveron
Jhm Ryan Rick Stache
John Settle, Inmate May 31, 2011

Southern Regional Jail

1200 Airport Road

Beaver, WV 25813

COMPLAINT #: C2011-42

Dear Mr. Sette:

The Board of Barbers and Cosmetologists reviewed the complaint that was filed against you on February
7" 2011 and determined to forward the complaint to the West Virginia State Attorney General’s Office

for further complaint proceedings.

Should you have any further guestions, please contact the Board office.

Sincerealy,

Adam L. Higginbotham (
Director
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MaNaGING COS'M%""‘G&OG? g J0HEN SETTLE

Name Chang

Emait Address e
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January $35.00  February $40.00 March $45.60

July $65.00 WgLst $70.00 September $75.00
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May $55.00 Juness0.00
Novermnber 58500 Decamber $90.00
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The Board office has raceived the enclosed complaing
oy Bofm e s g Iyovagen e et VAN (
The Lov 1 office is requesting vour responss 1o the complaint that vou have viclated WV
T L’\ g - e
20-.2, "Being ('oa"avz(:'i;r-\d ot a felony or otner crime invelving moral turpitude”.
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t of this letter.

Please mall your response o

WYRRC Response
1204 Dunbar Avenue
Dunbay, WY 25064

Adam L. Hizgginbotham
Director
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p: 504.558.2924
o 304.558.5450

www.wybbe org

1201 Duanbar Avenue Director
Dunbar, WV 25064 Adam L, Higginbotham
- ” Board Members
Earl R:zy Tomblin Michael Belcher  Justina Gabbert
Goverinor Sarah Hamrick  Susan Poveromo
Jim Ryan Rick Sinche
John Settle, Inmate September 22, 2011
Southern Regional Jait
1200 Airport Road

Beaver, WV 25813

COMPLAINT #: C2011-42

Dear Mr, Settle:

The Board reviewed the complaint filed against you and has flagged your license account.

Should you have any questions, please feel free to contact the Board office.

Sincerely,

Adam L. Higginbotham
Director
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www.owybbeorg
gy 4 e F
FAOT Dunbar 4

Lranbar, WV

Divector

Adam L. Higginbotham

Board Members
farl Ray Tomblin Michael Belcher  Justina Gabbert
Sarah Hamsick  Susan Poverome
B Ryan Riclk Srache

Goveiior

Selena Knight February 7, 2011
87 Smithfield Street

Buckhannon, W wazm

COMPLAINT i C2011-42

Dear Ms. Kiigni:

The Board office has received the enclosed complaint

The Board office is requesting your resnonse to the complaint,

Additionally, the Board office has tncluded a Cease and Desist Order for the possibility of allowing a pet
in the salon. It has been recerdma that on 9/24/2003, you were citad for allowing pets in your salon,

Therefore, the Board office has issued the Cease and Desisi Order,

According to 3CSRY, vou are reguired to rasnontd 1o the complalnt enclosed Iy welting wihin 14 days of
recsiot of this letier,

D;(-( 21

@ mail your response o

WVREE Response
1201 Dunpar Avenue
Dunhar, WV 28064

Sincerely,

Adam 17 Higginbotham
Director
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n 304.558.2974
53450
www.wvbbeo rg

V‘J’? L ‘{\\/‘ 1

1)"}1 Uunbar Avenpue Divector

Drunbar, WY 25064 Adarm L. Higginbotham
AL at, ) “
Board Members
Earl Ray Tomblin Michael Belcher  Justina Gabbe
CGovernor Savah Hamrick  Susan Poveror
Jim Ryan Rick Stache
February 7, 3012 VIA CERTIFIED MAIL

Dear Selena Knight:

ihe West Virginia Board of Barbers and Cosmetplogists {hereinafier “Board”)
was created by the legislaiure 1o protect the public by regilating the practice of beauty
culture in the State of West Virginia, W. Va. Code § 30-27-1 ef seg. On February 4 th
2011, the Board received a formal complaint/information regarding:

e Allowing pets in your salon.
= Otherissues periaining to 3CSRA, rules pertaining to shog operations.

Atter reviewing the received complaint/information it was determined that the
issues mentioned above, if accurate, are in violation of West Virginia law.

As a result of you are hereby ordered to CEAST AND DESIST ail activities relating
to the ssues mentioned above within the SLE};,S @'?‘ Waest Virginia

3 fom &
and acnasé orrlor witt resudt in
s Executive Divector at

293@ with aey quesdmzs.

Sincerely,

Adarm L. Higginbotham M.B.A.
Executive Director
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87 smithfield Strest
Buckhannon WV 26201

State of West Virginia

Board of Barbers and Cosmetologists
1201 Dunbar Avenue

Dunbar, WV 25064

February 11, 2011
Dear Adam Higginbotham:

This leiter is in response to the February 7, 2011 letter [ received pertaining to the
attached complaint:

o There is and always has been a door separating the kitchen from the shop. Due to
the age of the home and the door, it is obvious it has been there since the home
was constructed.

o After the citation was received in September 2009, a gate was also installed to
ensure the family pets were kept out of the shop and still aliow adequate
ventilation.

o There is a back door which leads directly into the shop. There is a sign posted on
the front door staling to use rear entrance.

o The Shop License Number is 012346, my Cosmetologist License Number is
90307284, 1 believe it was November the last time the State Inspector visited me.
As vou realize [ have no control over the inspection schedule and have no idea

why the Inspector would imply T was not Hcensed.

o I have no idea how to address the issue of this person being in my home for a
jewelry party ‘after hours’ and seeing hair on the shop floor, 1 did have one
jewelry party in my home; it was in November 2887, gver three years ago. The
party was in the living & dining rooms, not even close {o the shop. [ have never
had any type of party in my home since that date,

454



Page 2

I believe this complaint was due to a recent personal dispute and by no means a
legitimate business complaint. Ispecially since [ have had three surgeries in the past year
and the shop has rarely been used.

If you need additional information (photos, copies of licenses, eic.), please let me know.

Sincerely,
<] . % ) /
-‘\“} n i i ‘/7
e '{\ { 3 T, E SEF
' “\\ 93E““w= N 3 i ii;’!
TTSelena Knight :
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1201 Danbar Avenge
Dunbar, WV 25064

Ear] Ray Tomblin
Gloverior

Selena Knight

87 Smithfield Street
Buckhannon, WV 26201
COMPLAINT #: C2011-43

Dear Ms, Knight:

The Board of Barbers and Cosmetologists reviewed the complaini that was filed against you

23 2011 board meeting.

0 A04.558.2924
1 304,558 3450
v wvhbo oro

<

Direcior
Adam 1. Hligginbotham

Board Mewnbers
Michael Belcher  Justing Gabbe
Sarah Hamrick  Susan Povero:
Jim Ryan Rick Srache

May 31, 2011

at the May

The Board determined that there was not enough information for further actian. The Board does

respectfully remind you that pets are not permitted in salons.

Therefore, the complaint has been dismissed.

Sincerely, o

Adarn {. Higginbotham
Director
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Bochloy “BoautyScademy
108 5. Fayetp Sreet a Phone 2638326

BECKLEY, WEST VIRGINIA 25801

February 8, 2011
Ret Carlie Shott practicing without a manicore Jicense
To Whom It May Coneern:

1§ hae been brought to my atiention that Caxlie Shott is doing nails in the Directors Ciizs
iit Mercer County.

Carlic Shott has completed 400 howrs manicuring program although she has not
satisfaciorily completed ber final exam in Theory or Practical, She does not have a work
permit nor has she been scheduled to take her State Board exam,

AL YO,
.

?\@JQ,&,{J&JJ&EW- *I S (i...Q,&,,,c,«!.,ﬁﬁw.&,.\_ﬂ_

Roberta J. Szundess ¥
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1201
Dhunbar, WV 25064

{
L

Far] Ray Tomblin

Goverior
MEMORANDUM

To: Annual Report Status , 4 ,
From: Adam L. Higginbotham aé/ ; ;i;,

Director i

Board of Barbers and Cosmetologists
Date: September 22, 2011
Subject: C2011-44

p 304.558.2924

e 304.558.3450

www.wvbbe.org
Dyivector

Adam L. Migginbotham

Board Members
Michael Belcher  Jusiina Gabbert
Sarah Flamirick  Susan Poveromo
Jim Ryan Rick Swache

Complaint C2011-44 has been closed. An investigation into Carlie Shoif practicing without a license was

proven true by the inspector in the Mercer County area,

A violation was issued and a fine of $500.00 was issued and paid, Complaint closed.
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p: 304.558.2924
1 304.558.3450
WOWOW LW Vl)l CLGT ”
Pivector
Du 1‘1bar, \W\/ 250064 Adam L, Higginbotham
Board Memrbers

Michael Belcher  Justina Gabbery
Savah Hamrick  Susan Poveromo
Jim Ryan Rick Stache

Eayl Ray Tomblin

Goverio

MEMORANDUM

To: Annual Report Status
7
From: Adam L. Higginbotham / /// /
Director C/ (Z/
Board of Barbers and Cé smietologists

Date: September 22, 2011

Subject: C2011-45

Complaint C2011-45 is still under investigation for unsanitary conditions.
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201 Dunbar Avenue Direcisr
o VTS e Adam L. Higeinbocham
Dunban, WV 25064 e

g Board Mewmbers
Earl Ray Tomblin : Michael Belcher  Justina Gabbe
Goversiny Sarah HMamrick  Susan Povero

Jim Ryan Rick Stache

Diamond Nails May 31%, 2011
121 Dayion Street, Suite 5

Beckley, WV 25801

COMPLAINT #: C2011-46

Dear Thuy Tran Nguyen:

The enclosed complaint about Diamond Nalls employing unlicensed workers was received on February
15", 2011 and reviewed by the Board on May 23", 2011. An investigation into the complaint found the
issue {o be true.

Please respond to the complaint in writing.

According to 3CSRY, vou are required to respond to the complaint enclosed in writing within 14 days of
receipt of this letter,

Please mail your response to:

WVRRC Response
1202 Dunbar Avenue
Dunbar, WV 25064

£

Director
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Farl Ray Tomblin

Groverior

Piamond Nails

121 Dayton Street, Suite 5
Beckiey, WV 25801
COMPLAINT #: C2011-46

Dear Thuy Tran Nguyen:

{irecior

1 i

Board Members

Michao! Balcher  Jusiiaa Gabbert
Savah Hamrick  Susan Poveramao
Jimn Ryan Rick Seache

September 22, 2011

The Board reviewed the complaint filed against you and your shop at the September 19", 2011 board

meeting.

After reviewing the complaint and the investigation conducted by the inspector, it was found that your

shop did atlow an uniicensed worker to perform services on April 30", 2011.

Although the complaint was true, the Board dismissed the complaint since the fine has been paid.

Please note, your shop has had two unlicensed worker violations. After a third offense, the Board may
seek the revacation of your individual and shop license should you be cited for an unlicensed worker,

Should you have any further questions, please feel free to contact the Board office.

Sincerely,

“"adam L. Higginbotham
Director
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ﬁ‘jﬁ%ﬁiﬂb@‘i?ﬂam, Adam L

From: Adam.L Higginbotham@wv.gov

Sent: Tuesday, February 15, 2011 6:47 PM

To: Higginbotham, Adam L; Western, Patrick L
Cc: hairmama89@yahoo.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Tammy Harper

Address: 313 Half Nutter Run Rd.
Clarksburg, WV 26301

Phone: 304 841 87111
I-mail: hairmama89@yahoo.colr

Individueal or Business Named in the Complaint

Name: Jay An Barbra Bland
Company: ASIC
Address: Corey Road
Fairmont, WV 26301
Phone: 304 383 2015

F.ist of Witnesses

Students as of Jan 2011. Mrs. Moore , Mrs. Detch, A students in the estatics class named Valerie an
Brooke

Description of Complaint

i started at A.S.1. C. for student instructing. During this time it was very disorganized an the school
was & disaster. | was left in the classroom to jus sit there.. | observed Mrs. Detch which included
having the students read out of an outdated text book while she walked the halls.( not even sure if
she has a insiructor license). they had me 1o teach Esthetics which | do not have a license for . | was
lelt alone in the classroom to teach one or two of the students. They had been lefi alone to work out
of their book never having a teacher through their whole course. There was a student teacher there
named Mrs. Moore who Mrs. Detch was very fond of an then put her in the Esthetics ( an she never
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had worked doing facials an was not licensed for this either ) . At one point they did a customer that
had Herpes virus on her mouth an Mrs. Detch told the student it was fine this time to do her facial ...
Jay Bland had me to go into the massage therany telling me " | want oui instructors to know how fo
teach all the classes " an this i don not have knowledge of massage therapy. When | first came to the
school Jay Bland interviewed me with Barbie coming in an out during the interview .. she came in
once an asked how old are you? Are you a Christain when i said yes.. She then said "What church do
you go to ? " | said the name of my church an she said oh well.. we are catholic.. Then preceeded to
tell me about a problem with a guy who owned the Parkersburg Beauty College an how since |
graduated form there if | was goin there to tell this guy anything about them.. Overall, the classes are
so dysfunctional an the students learn on their own . They have their daighter (not an instructor) to
grade the students on the floor an the nails an giving them orders how to do haircuts an checking the
cuts. The manicurist that was there | saw her repeatedly doing an siting by herself with no teacher be
Mrs. Detch said she doesnt know how to do.. | am extremely disappointed an they completely treated
rne like [ was nothing an belittled my intelligence an they are doing so many false things . They even
had plaques on the wal! of instructors who are not even there 1! There is one instructor the two others
are student ones.
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12G1 1Tronbar Avenue
Dhunbar, WV 25064

Earl Ray Tomblin
Governgr

Artand Science Institute of Cosmatology
33 Corey Road
Fairmont, WY 26554

COR LA

Dear My, Bland:

he enciose complaing,

v e complaint and respond in wiiting.

According 1o 3CSRY, vou are required o resooni to the comolain? anclosed §

AN K

558 2004
5 79

304 558,347 g

www.awvbibo or 2

{2irecior

Adany L, Hipginborham

Bourd Mesbers
Michael Belcher  Justina Gabb
Savan Hamrick  Susan Povero
Jim Ryan Rick Stach:

February 24, 2011

N writing within 34 davs of

receint of this

Flease mail your resgonss o

Sinceraly,

Acian |
Director
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1o the Board i
Response to Mrs. Harpers complaimt #C2011-47. o

Allow me to begin by saying that responding to Mrs. Harper’s complaint was fairly
difficult due to its erratic nature. I have exerted my best effort to answer any and all of
the relevant or pertinent issues expressed in the complaint.

To begin with, T must say that I find Mrs. Harper’s insinuation of Mrs. Detch’s teaching
qualifications, or lack there of, extremely interesting. Mrs. Harper states that she is “not
even sure if she has a{n} mstructors license”, and later in the complaint makes the
observation that we have “plaques on the wall of instructors who are pot even there”.
What I can’t fathom is how she could have noticed all of the other licenses and yet failed
to see Mrs. Detch’s posted right there with them in plain sight.

Concerning Mrs. Harper teaching Esthetics. First let me make clear that no student
instructor would or has ever taught a class just one week into the program. Furthermore
no student instructor is promised a teaching position when they begin the program and
Mrs. Harper was no exception. Mrs. Harper came to Mrs. Bland and I and expressed that
she had worked as an esthetician and felt comfortable in that field. We told her that was
good but would determine over time, if we offered and she accepted a teaching position,
where she would be most suited.

The incident with the client that had the fever blister has already been addressed in a
previous complaint. This occurred prior to Mrs. Harper's enroliment and any knowledge
she has of this occurrence is completely second hand. Details of this event were mos
likely given to her by one of the other persons who had previcusly filed a complaint.

The mplication that Mrs. Farper was asked to loamn how to teach liassage Therapy is
unfounded. When an individua s i the Student Instructor program at ASIC, they
spend the firsi eight to ten days shado

Massage Therapy instructors az well a8 the Cosmetclogy. The purpose of this is to
expose the student instrucior to varying teaching techniques, not for them to actually

earn how to teach that specific class. Upon completion of that tims, we sit down with
the student instructor to discuss their perception of teaching and enquire if thev are still
nterested in becoming an instructor. I find more ofien than not, they realize it 15 not

what they thought it would be. Mrs. Harper’s total attendance at ASIC was less than six
complete days. She was barely half way through the shadowing phase when she left and
quite unprofessionally ¥ must add. She was told specifically that her time shadowing the
Massage Therapy instructors was to observe their teaching techniques and how they
interacted with the students. At any time had she come to Mrs. Bland or myself and
expressed her concerns; we could have assuaged ber misconceptions. If she was under the

mipression that she was being groomed to instruct massage therapy, she was mistaken.

ving our current ingiructors. This includes the
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I feel the remainder of the issues in this complaint to either be irrelevant nonserse or have
already been addressed i the Pa}mplaim filed by Mrs. Reough (#02011-41). However,
feel it necessary to make a few points clear.

1. Mrs. Harper was here less than six whole days, five days in January and two and a
half hours in February. Observations made by her pertaining to anything that
occurred prior to her starting is complete hearsay. (i.e. students that “had been lefi
alone to work out of their book never having a teacher through their whole
course.”)

2. Mrs. Mohr and Mrs. Deich were both offended by the insinuations in the
complaint. Mrs. Harper has no true knowledge of the extent of either their
qualifications or their professional interactions.

3. Inher list of witnesses she names Valerie, who has withdrawn from the program,
and Brooke. We do not, nor did we have at that time, a student named Brooke

enrolled in this school.

And finally, in response to Mrs. Harper’s insinuation concerning her intelligence, 1 can
only say that it was totally her per cepﬁor Obviously, judging by the grammar, spelling
and composition of the complaint, it is not difficult to understand where M. Hax per may
have felt her intelligence was “beliitled”. If at any time she believed she was being
treated in mythmg less than a professional manner it was completely unintentional, and ¥

extend my apologies.

. . 2 - P
G L g
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00 304.558.2924

Jesi Virginia 304558 34590

S EET wwwawvbbe.org

F201 Danbar Avenue Divector
(Y YL tar L. Higginboiham
Dunbar, WV 25064 Adan b Higglnbordan
Board Meinbers
Farl Ray Tomblin Michacl Beleher  Justina Gabin
Governov Sarah Mawrick  Susan Poveros
Jim Ryan Rick S1ache
Art and Science Institute of Cosmetology May 31, 2011

33 Corey Road
Fairmont, WV 26554

COMPLAINT #: C2011-47
Dear Mr. Bland:

The Board of Barbers and Cosmetologists reviewed complaint €20311-41 and C2011-47 and decided to
combine the two complaints and continue to investigate the issues within the previously subrmitted
complaints.

At this time, no other information is available. in the future you may be contacted 1o supply further
information.

Adarm L. Higginhotham
Director

Ce: Individuals that Filed C2011-42 and C2011-47
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Director

Adam L. Higginbotam

Punbar, WV 250064

Board Mewbers
Michael Beleher  Justina Gabhbe
Saraly Hamrick  Susan Povero

Earl Ray Tomblin

Croveinor
Jim Ryan Rick Stache

Art and Science institute of Cosmetology September 22, 2011
33 Corey Road

Fairmont, WV 26554

COMPLAINT #: C2011-47

Dear Mr. Bland.

The Board of Barbers and Cosmetologists reviewed complaint C2011-41 and C2011-47 at the September
19™ 2011 board meeting.

After reviewing the complaint responses and the inspection report from the Board’s inspector, the
Board voted to dismiss the cornplaint fited against the school.

Shoutd you have any further questions, please feel free to contact the Board office.

Sincerely,

Adam L Higginbotham
Director

Cer Individuals that Filed C2011-41 and C2011-47
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Higginbotham, Adam L ,

Frow: Adam.L.Higginbotham@wv.gov

Seni: Woednesday, February 16, 2011 11:31 AM
To: Higginbotham, Adam L., Western, Patrick L
Ce: kendra_misha_05@hotmaif.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosimetologists
Complaint Form

Individual Making Complaint

Name: Kendra Trent
Address: HC 71 Box 23A
Gilbert, WV 25621

Phone: 3046649313
E-mail: Kendra mmisha 05@hotmail.com

Individual or Business Named in the Ceraplaint

Name: Tracie Johnson Perry
Company: Tracies Day Spa
Address: 50th St. McCorkle
Sk Charleston, WY 25778
Phone: 304-926-1772

List of Wiinesses

Delores Grimmetie 13046015555 Gilbert, WV Tinamarie Trent 13046649516 Gilbert WV Adrienne
Hatileld Gilbert, WV 3046643323

Deseription of Complaint

Helto. | am from Gilberi My mother had booked me and a friend of mine a spot at tracies day spa in
charleston,wv. the package we picked out included a seaweed wrap, scalp wrap, sea sali bath, facial,
massage. we also booked a manicure. which was an exira charge..wasnt included in the package.
The lady stated that she has been in this business for 19 yrs. she stated that she had her beauty
license, etc. she had a few certificaies hanging on the wall. she gave us a horrible experience. | was
expecting to get a scalp wrap and hair style so i knew she would be playing with my hair. She said do
you want a cut and | informed her no | could use just a thin of my hair. which is with a litile comb that
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thins your hair. Informed me she was just going to thin my hair...she scrunched it before | got out of
there so at the time | didnt realize that she had gapped me or cut me so short. | get up the next
morning 1o wash my halr and style it | notcied she had gapped me and cut me sooo shorl, She has
also made a huge mistake on my friends hair with her highlights. . which are fixed now...but she had
told my friend that her highlights looked fine..but yet my friend told her she didn't like them and
wanted them fixed back and she wouldnt. i have pictures of what my hair looked like. | had to go to
the beauty salon | go to twice. So | have withesses. well we get to looking on the board website here
and notice she doesn't even have her license to cut hair. What could be the next step in reporting her.

Thank you. Kendra.
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WY,

Divector

Adam 1. Higginbotham

e

Board Mewnbers
Michae! Belcher  Justina Gabben

Earl Ray Tomblin

Crovernor Suraly Hamrick  Susan Poverome

fimt Ryan Rick Srache

Traci's Baauty Cottage and Spa February 24, 2011

Gwrmr Tract Wilson
" Strest MacCorkle SE
C?‘aarlﬁsi:os"i, WV 25778

COMPLAINT 5 C2015-48

Deaar Ms, Wilson:

sin 34 ddnys of

Please mail your rasponse {o:

WABEC Response
1201 Dunbar Avenus
Dunthar, WY 25044

II;GF’

(v 2o}

Adam b,
Director

475



1701 Diunbar Avenoe
Diinbar, WY 25064

Adar L. Higginbocham

Board Members
Farl Ray Tombln Michaz! Belcher  Justina Gabb
Clopernor Sarah Hamrick  Susan Povero

Jim Ryan Rick Srache

Traci’s Beauty Cottage and Spa February 24, 2011
Owner Traci Witsorn

50" Street MacCorkle SE

Charleston, WV 25778

COMPLAINT #: C2011-48

Dear Ms. Wison:

This is the secand request for response for complaint C2011-48, Please understand that your response
is required, not voluntary.

Should your response ot be received by Aoril 17, 2011, the Board will seek your attendance to the naxt

scheduled board meeting in Parkersburg on May 237, 201

The board may seek to impose disciplinary actions against your license due to your disregard for Title 3
Series 9 rule of the West Virginia State Board of Barbers and Cosmetologists.

Adam 1. Higginbotham
Director
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04-G2-2010,

To Whom it May Concern,

This letter is to address the complaint filed against Tracie's Beauty Cottage and Day Spa by

Delores M. Grimmette.

The following is a list of all services Delores M. Grimmette and her friend received:
o 2 fult body mud mask treatments (which include hair masgue treatments)
e 2 full hody one hour massages
e 1gel manicure
e 1 cutand color correction with highlights

o 1 cut with highlight correction

The mud treatments and massages are seperate services with seperate pricing.  Both parties

were explained this,

Deloris’s friend ariginalty booked our Margarita Manicure.  When i was time to do her
manicure, we noticed she had acrylic nails which had been for quite some time and were very overdus
fora "Bl". Our Margarita Manicure, or gny of our manicures for that matter, are for real nails.
Acrylic services are not currently offered at my spa. | suggesied the gel manicure to possibly give her
nails the extra life she needed to hold her over until she could get her acrylics repaired at another

establishment. She gladly accepted.

Both Deloris M. Grimmette and her friend expressed how strongly dissatisfied they were with
the ouicome of their last experience with a different salon.  Deloris's hair was dyed black and | had to
strip the color before proceeding with the highlights.  She requested long layers to take some bulk
away from her long, curly hair, her new color to be a red-brown and wanted highlights like mine, which
were done with a cap technigue.  Deloris's friend requested | that redo her highlights as well, along
with a new cut.  trearranged my schedule to accomimodate the lengthy color corrections, cuts and

highlights for both individuals and explained to them that | could not fit in the hair masque treatments
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which are included with the full body mud masks.  Neither had an issue with this.

While working on both ladies, they were persistant in verbalizing their admiration of my
techniques and apprecigtion of my time.  Deloris told me my spa had always been her favorite place in
the world to come to and how that is the reason why she brought her friend along with her and was
thinking of bringing in a group of people she worked with soon. | have several staff members, whose
names and contact information | will gladly provide, who can validate how much they were bragging

about my services and how very happy they were with their experience here.

Detoris M. Grimmette and her friend were at my spa on January --, 2011 for almost 7 hours,
Our hours of operation on Saturdays are from --:00am to 3:00pm.  We gladly stayed open to
accommodate them well past our normal business hours; 10:30pm to be exact.  If they ware
dissatistied with any of their sesvices, they had more then enough time to inform me to stop said
services.  When their visit came to an end and it was time 1o pay, | began having difficulties with my
credit/ debit card machine. | explained to them it had given me problems in the past then politely, and
regrettably, asked if they would mind going to the nearest ATM because | recently stopped accepting
checks as a method of payment.  Upon their return, Deloris's friend paid her total in cash, which came
10 $320.00, and gave me a sizeable tip showing her satisfaction. Deloris, however, produced an ATV
slip that stated it wouddn't accept her card.  The same slip also displayed her account balance.  Even
though Deloris was well aware of my policy, she asked if | would accept a check from her as method of
payment and told me not to worry because the her ATM receipt proved she had the funds available in
her account to cover the cost of her services,  Against my better judgement, | obliged.  tdid so
because Beloris, who has been a customer of mine for quite some time, and her friend were ending
their experience at my spa completely happy.  So, you can imagine ray shock and disbetief when the

telter at my bank informed me Mrs. Grimmette had put a stop-payment on the check she had given me.

As if the cancelled check wasn't enough, 1 was then informed by the West Virginia Board of
Barbers and Cosmetologists that Deloris M. Grimmetie had submitted a false and scathing letter of
complaint. | find it quite convenient Deloris didn't bother filing said complaint until after she received
paperwork from the Kanawha County Court House notifying her of my lawsuit against her for
noipayment of services rendered.  The letter of complaint you received is obviously Mrs. Grimmette's
attempt to get out of having to pay the money she owes. | honestly can't think of the reason why
Deloris placed a stop payment on her check. | can only speculate.  What | do know, however, is | wilt

fight this until it is resolved.  I've owned and operated my business since 1996 and | will not stand by
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while somebody attempts to tarnish my reputation with with false accusations just because they don't

want to pay for something.

As | stated earlier, | will give you the contact information of the staff member who was working
the front desk the day Deloris M. Grimmette and her friend visited my spa.  If need be, she will gladly
submit a letter stating how neither Deloris nor her friend had any complaints the entire 7 hours they

were there.

In closing, | am attaching a copy of the cancelled check from Deloris M. Grimmette. | hope to
resolve this in a timely fashion and will keep your office updated on the clvit suit | filed against her.

Please don't hesitate to contact me if you require more details or documentation.

Sincerely,

Tracie Wilson

Tracie's Beauty Cottage and Day Spa
506 50th Street SE

Charleston, WV 25304

Work: 304-925-1772

Cell: 304-552-0371

Email: Halol197336@vyahoo.com
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1201 Dhunbar Avenue Divector

Dunbar, WV 25064 Adam L. Higginbatham
¢ Board Members
Earl Ray Tomblin Michael Belcher  Jusiina Gabhe
Governer Savah Hamrick  Susan Poveror
Jim Ryan Rick Stache
Traci’s Beauty Cottage and Spa May 31, 2011

Owner Traci Wilson
50" Street MacCorkle SE
Charleston, WY 25778

COMPLAINT #: C2011-48
Dear Ms, Wilsory:

- . . . . . s d .
fhe Board of Barbers and Cosmetologists reviewed the complaint filed against you ai the May 23", 2011
board meeting and determined the complaint is not within the jurisdiction of the Board.

The Board would like to issue a warning that you respond to the Board’s reguests within the allocated

time or face disciplinary action,

Sincerely, e =

7

Adarm L. Higginbotham ™
Director
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iﬁg@ﬂb@tham, Adam L

Frova: Higginbotham, Adam L
Sent: Thursday, February 24, 2011 11:14 AM
To: Higginbotham, Adam L
Subject: RE: WVBBC Complaint

From: Adam.L.Higginbotham@wv.gov {maitto:Adam.L.Higginbotham@wv.gov]
Sent: Tuesday, February 22, 2011 8:37 AM

To: Higginbotham, Adam L; Western, Patrick L

Cc: spongebritt@comcast.net

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Cemplaint

Name: Brittany Davia

Address: 82 Cypress Point Drive
Charles Town, WV 25414

Phone: 2404813831

Femails spongebrii@oeomoasi.ngt

individual or Business Named in the Complaint

Name: Francine Nguyen
Company: Perfect Nails

Address: 178 Flowing Spring Road
Charles Town, WV 25414

Phone; 3047287790

List of Wiinesses

Carla Floyd- 161 Baltusrol Drive Charles T own, WV 25414 Titus Davis- 82 Cypress Point Drive
Charles Town, WV 25414

Description of Complaing
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Iarn writing you for a consuliation of employee negligence. On Sunday 13 February 2011 my
husband, Titus Davis, and my mother, Carla Floyd, both received pedicures from a local nail salon in
Charles Town, WV. Upon returning home, they both complained of pain in their feet from a callus
removal treatment that was used. Titus and my mother said that the substance burned their feet.
When they complained to the nail technician, she said it was the “tingling” sensation meaning the
substance was working. Within two hours, their toenails were orange in addition to one of my
mother’s toes was oozing puss. Throughout the week both continued to complain about the pain.
Their toes were feeling worse. The big toe on my husband’s right foot started to turn black and puffy.
Other than the toe that oozed puss, my mother’s toes bled and were bruised. | suggested that they
poth see a doctor. On Friday 18 February 2011, my husband was seen at the Martinsburg VA
Medical Center. The doctor was concerned about an infection. The toe was drained of fluid and given
a shot of antibictics. My mother has contacted her physician; but due to the holiday weekend, is
currently waiting to hear back. On Saturday 19 February 2011, my mother showed her bruises to the
nail technician. She immediately said that it was not her fault. She went a step further to say that my
mother's toes were bruised befare she received the pedicure. Please know that my mother stumped
her toe the night before which caused the nail to peel. This is the same toe that cozed puss. It is my
understanding that if the technician saw a bruise on the toe, she should not have put a substance
containing acid on the fool. My mother asked why her other toes, even on the opposite foot, were
bruised too. The technician would not accept responsibility. | also asked why the toenails of Titus and
my mother had turned orange. The lady insisted that she did not put anything on their toes and the
discoloration is not her fault. A week has passed since the pedicures were received. Both Titus and
my mother are still in pain and limping. | am asking for your assistance in stopping this from
happening o other cusiomers. The nail technician clearly believes that she did nothing wrong and is
not responsible. My wish is that you can assist us in holding them liable for the injuries and put a stop
to their negligent procedures. Thank you, Britiany Davis *If it helps, | have pictures of all four feet.
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304.598.2924

State of West Viegin f: 304.558.3450
Board of Barbers Naﬁ Cosmetologisis wwwwybbe.org
1201 Dunbar Avenue Director

Adam L. Higginbotham

Dunbar, WV 25064

Board Menibers
Michael Belcher  Justina Gahly
Sarah Hamrick  Susan Poveros

Jim Ryan Rick Srache

Larl Ray Fomblin
Governor

Perfect Nails February 24, 2011

Huong Nguyen and Francine Nguyen

178 Flowing Spring Road

Charles Town, WV 25414

COMPLAINT #: £2011-49

Dear Ms, Nguyen:

The Board office has received the enclosed complaint.

Additionally, please review the complaint and pho tographs enclosed,

According to 3CSRY, you are required 1o respond to the corplalnt enclosed In wilting within 14 days of

receint of this letter,

Please mail your response to:

WWVREC Resnonse
1200 Donbar f-\v
Duntas, WV 25

Adam (Hzfgss Ihothiam
Director
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ter elaio

v s M, N,
: i unity College in Northern Vivginia, Spring
18, for pharmacist technician, IW’" cur ::é”}d}/ aztez'ldmg the same school o continue my study
a pharmacist, baeause due to my pregnancy a had to take of time away watil after the baby is here. A
23; about myself, Yes, dear board T would ke to thank you for taking the time to read this letter of

T’"}" Loense i 4 state siaie

F RN

&I

2y
ey
o \.u

I ﬁ. § received your letier almost the end of the first week in march of 2011, After reviewing all the
pictures and did a few research. { couldn't believe these people sent these kind of pictures to the board
afier I done told ithem the reason why thase infections occurred on their toes. They really went out of

their way to pull their own toes nail off trying to get me in trouble with the board and ruin my
z@putav(\n I W‘E] cxplain to the hoard every little detail to what had happened that day . But I can assure
1 cannot give them these infections

H
i
B

10 you the board that these infections did ﬂm commng from me at all.

nor the chair that I worked in gave these infections. I love my job, [ am the best at it and am proud of

what | r?mo Irj 1 is the reason why I am mii i it over 10 past years now.

: 3 > into the shop around the middle of that week to buy her hugshand Mr. Titus Davis
%45 to get the spa deluxe pedicure done. Before she lefi she ask rag about the of d

people that was here and T told her that they are gone. Jis just me here, So she ie‘mnél went on with

e came in and wanting (o get
3 that this was for Tilus Davis
took them both to the pedicurs

my work th ”t way came Feb. 132011 around 12:15pm. Two pec

Yool
vedicure dom Une of them handed me the gift card and I know rignt th
soldf
¥l

ei
for, accompany with him was hig mother i law Carda Floyd. 11
wl got sy bleach and start spraying the pools and cleaning before 1 g y thelr fect in 1, aftor

nio put it in the pool 1 soak

RN

everything was done, without looking at how bad their feet were, T told the
Titus Davis ficst and siart to work on Carla Floyd, affer cleaning her nail be d off with acetone, she told

o that the all the tips of her toes was hurting due io her over cuiting it at home, as | can see at the time
3 out 5 had pus in it with yegiow f mgd% Atthough the 2 toe nail had a iittle bit of discoloration from he
¥ f

d me that 1 dont have to out her fos nmi o h’-“' cu‘v“lﬁ just give hes

nely ©
sty the h;’zi{}ﬂ} of their feet were ':ifso, ng m% hese pictures, Cruia,il ya? aold e

gre big and swollen, from Iooking at her toe and feet from y experience and study, I
3"”?" 1’?«’ tad poor blood cireulation to the fost a i also m‘z'p}' { r dists, Tncluding being a diabetic,
ing conditions: rubbing thess toes that bad built up fluids could cause the bleod vessel 1o burst
;Ld The pedicure did not cause her to have these infections. Please ook at these toes carefully,
cu'i‘ic}@ .*3’&1_1} there, trimming was out of ‘m“}u 'S ang i'l{};“z‘jbl— looking. The 2 toes at the time of pedicure
was fine. But had a ittle discoloration, now looking like someones tried to ripped it apart.? Why? § was
terrified even looking at this and wouciw 1 sw can such people could go out of their way to do all this
1ust becauss they c{m}@mg@t thsir money back. No, 1 refused to give them the money back because |
I= o this 1

e dn ot i
worked on her almos? an hour an Em? onote

£ aven a dellar tip to make me 73: i Bm s}t:e
s

55 138 m told
a doctor for her tos and waich out for the ]JUS. ;he said QK. My ':J@(t%isuafﬁ cg’m‘r n:my bi‘“: Ea ii Iaofrlﬂo but
I, 1 i ach clients. Also
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its very clean. I hleach sronnd the poo

Ur‘ 1 said that 1s the reasen why your wouad ouldn't iz‘ , she is also a very heavy set
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1o the
} s Davis, he is also ;
to dig i there and got i out and ¢ :
I did was cut his nail on his Right (e at a small mlgm Please look carefully, as you can
still on that toe that 1 didn't cut. For his left toe why there was a dot they, because he told me that he
went to Davi Nail Salon down the road by the Walimart and they nipped him. It still looked infected. 5
didn't work on that either. He also o me that before he left out of that nail salon he accidently kicked
one of the technician there across the room and she felt to the ground and that is the reason why be
wouldn't want to go back there to get his feet done anymore. All T did was a spa pedicwe for 455 and
10§ for the callus remover but he told me that since he is in the military they trained his feet to be hard
like this and he can't feel anything, but yet after the pedicure was done he like it a lot and asked for an
upgrade to the stone pedicure which he had to pay 20$ extra for that . Everything was done and he was
happy. Wa“ﬂ"' a dime of tip and left. Total 1 worked on hitn was almost an hour an half.
1 don't understand if these people have any remorse at all for this. A 7 months pregnant woman sal and
of thewr feet for almost 3 hours. And did all kind of jokes like this to me. Dear Doard the

1S
work on both 1
day that Mr. Adam Il soins came to the shop with Mre Rick Stach one of the board member, Afier they

left out of there. i:;mtnan.y Davis walk into the salon with her son on right hand and stood in front of rae
and told me that she was sorry for what she did and said to me the other day on Feb.19.2011. 5he said
“¢ am sorry for what [ did and said {0 you Francine, 1 didn't know that you was 7months pregnant.” All
that and lefl the salon. 1 was very hurt for what she did. To wrapped this up to me af that ihine all she

i}

s and | refused. Nothing is Tov free! Specially when 1 out

1
TS ,,3 i‘ (%;,; {0 },1 “!f}z.i:',\ }{}Ul{;\ UEY] }i)u}‘qigl\ }fl!'.. b 5:9“

]

I
said no, becanse 1t was too Geey, and § {Ifmtra;fo-s- adl
ses cutiicle wag

I

wants wag her money back for g fiee servic
iy times like that on these people and gave my best to them, | don't deserve this kind of behavoir,
 let me know your decisions. The only thing that { know | broke

Please Board review this vrm_,mj ly &
was working little early before 1 gau 1y Hoeense. Over all siill am not an uneducated woman out of the

street. [ am a license cosmetologist,
Fhanks for reading, 1 kinow its 2 lot to read and the form of letter don't look that great but { wasnt

feeling (6 well,

Y
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AGoid oo Fleslis's O and U ST e

At tire end of a long walk o run, you may notice that a teenail has
turned black or gray, and may be swollen under the nail. What
happenad? What's going te happen?

Wiat is Biack Toenail?

As you waik or run, your foot slides forward in your shoe, banging
i skap. Your fash

your togs against tha ton, front, and sides with e
alss sweall during a wall or run and et comprassed by your sacks
and shogs, That prassura and irnpact can damage your toenaib

heds, oF create a blister under the toenail itsall. When this .
happens, the extra bleod and fluid caouse vour toenail to separate from the toanall bad, or the "teanall In training” as the Jefl Galloway siie calls i Tha

bleed colors the teenall black,
ia Your Black Tonnall Painful?

If thare is a blistar under the teenall, you may sae tha tosnail raised and it may be swollen and painful. Tt is bast to by to ignove this for 24 hours and
see i it goas down by itself. 1F it is stilt raised and painful after 8 day, then you may want to drain the fluid. If the edge of the swollan avea is naar the
adge of the nail, slerilize a needls, sanitize the area, and try to pizrce the biister with the neadie, Press to drain it, apply alcohel and/or antibiotic crea,

oy Lo,

the nak
FER]

if the swollan area isn't naar tha edge of the nail, you will nead to ditll through the nail to drain k.
in b5 st glowing red, plarca straight down through tha nail to meke a puncture to diain the axcess fluid, Pre

Starilize a paper clip with o flame, sani

with eleohe!, and while the papaer ¢
drain the fluid. Sanitize the ares with alcohol and antiblotic cream.

wes to be swollen and rad after you have drained the axcess fluid, see a doctor to ensure it has not become infecied. Take infaction
this is a bad sign. Toe infections can lead to blcod infections, gangrene, and worse, especially

If the toe 0
seriousty, if it continues to hurt or the pain increases,
vou irave diahetes.

Wi T Lose My Toanall?

s, Yo

o

i/

If prefiy toes are important to you, you can paint the black toenaif or aven the thii new toenall, or the bare skin. Most people wor't notice the differencs

3, and the new toenail will often ba a bit wavy, thin in some

i you usz a darkar shade of polish. Full replacemant of your toanail takes about 3 mon
as and thicker in othars, After 4-5 months your toenall should be back to normal,

Mow Can T Prevent Black Toenallt

mnst

crun or walk, wnd your I
ing fit &t a technical runr

aa of @ lon

nwar

rrunning or all o full shoa siz
hove sarmepace to expand nito. The toshox mus

i your area is your bast method of ensuring your shoes fit coirectiy.

Ui wide enough, yat not koo wids or your toes o §

@ star

The trauma of toes bunging into the shoe can be slimiitated by proper facing of vour shoes to keap yeur hesl In the haelbox rathar than letting the foot
Y PO U |

stide forward in the shoz with each stap,

by Joki Vonhof, Wilderness Prass, 2008

Reduiad Saar
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AEARE IRGIBICA L OIDICATIONS O

For people with diabetes, having too much glucose (s

N

ugar) in their blood for a long Hime can cause some sarious
mmpl*mmnb snc,lu(hm; foot and skin problams, as wall

as hiaart dlfm 128, stroke, Kidnay dissase, gye damags,

I

ct yaur faat;

aged nerves in your
ack of feeling is called disbetic neuropathy. If vou do
the out could get worse and

! -Uncontrolled dishetes can damage your nerves. If vou have dams
i\,a\; and feat, you nzgm rot fael heat, cold or pain. This
not feal a ol or sore on vour foot becay

beoomes infectad.

a flow of Qluou, \f\ma;mu good blood flow, it iakcm

"H..

{The word "par

Vansas

ipnaral” means "Mooz {e o away from @ central point, and the wr,rd vazcular” refers To the nluw
fs. Peripharal vascular disgase is & ciroudstion

Iation disorder that mffm,h, blood vessels away from the heart)

you have an infection that will not heal becauses of poor blood flow, you are at risk for devaloping gangren:

m keap r,am ne from sor ; 3, tha doctor may havs (o

25, Pows

ns, sUch &8 ampuiaton.

2y, thess common {6

o people with i

ot and ssrious comnlic

ziootis & fungus tha

tehing, u}fjn\w and eracking, Germs can emear through

w cracks i and causea an infaction, :‘-g?a\.ncmvs that | \iir the fungus are used to treal ethlale’s foot
N — - i’ i

&

a1, Ask your health care provider (o

sHE inected with a L’ﬂ(j!!*) may becomse discolored (yallowlsh-brown or
o aq 4a), thick 'ﬂd rfmio, and may separa

fthe nall. in some casses, the nail may crumble. The
dark, motst and warm environment of shoes carn promotf* n_mgaé growih. in addition, an injury 1o the nail can put

vou at sk for & fungal infection. Fungal nail infections are difficult to treat. Topical madications are avails
they only nelp a frumber of fungal nail probiams. Oral medications may be prescribed by your health ca
wrovidar "l'ro::hr:*r;" alao n"zay include pariodic ramaval of the dan

yad nall t

Duiic-up of hard skin,

nsven distribution of waight, ¢

iy on the underside of the foot. Calluses ar

naraily on i‘f"ii-" hottorn of the forefeot or hesl Calluses also can be caused bv
;mdm arly fitting shoes or by & skin abnormatity, K

Keeap in mind that some degraes of callus formation on the sols of
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toas, Coms may be the resull of
Proper care s necessary i you

of 21 e or hetw

pressura from shoes that rub ags Lst ‘E‘ }*J 34 O causa iriction betwaan the tog
5? ave a corm. After yvour bath or S}‘acawc-ar, 152 8 ;mmioe sions to gently remove the build-un of tissue. Do not uses

over-tha-counter remeadies to dissolve coms. DO NOT try to cut the com or remove it with a sharp objact.

sri - Blisters can form whan your shoas Keep rubbing the same spot on yoeur fool. Wearing shoss that do
not it property or wearmg shoas without socks can cause bdligters, which can benome infectad, Whei treating ‘;

H
i
|

r)hu ters, s important not to "pop” tham. T he skin covering the blister helps protect it from infection. You also may
w" an antbacterial craam and clezan, soit bandages (& help protaci the skin and prevent infe

. F B .
e family, pul me

ure oy the big toe, pushing |

tact the bunion from irritation. /x Uw ce

ority, Surge

i
tees, I the bunion causes am are pal

cal resull IV the nervas in your legs and feat do noi gel the message from your brain
as your skin soft and moist Dry skin can crack, which can

aurcpathy) 1o swa

ter, {.Js::ﬁ. maisturizing scaps and otons to help f’if&:i’i;f) your skin moist and soll,

Foat uiners — A foot ulcer is & break in the sl or a dean sore, which can become infeciad. Fool uloers
;re sult from minor sorapes, cuts thal hea! \35\3}!‘; v oor from the L‘om”{; of shoas that do not it well, Barly intervention
tng f : T CH ‘e TO7 YOUT WOl

swovidar for advics on how ot

is important in ire

raw into tha skin, ingrown nails cause

4
e c}‘f‘t W Al may cut into e skin

2l mimg redness S\;"."ﬁmrif.‘
o

causa of ingrown toenails is pre

SUITES

AEEES

.,
—t

P T
UEE SUON a8 TLnH

i nay nead & heslib

raistent probis
i STV [ET

s with iIngrown naiis

3

callusas on the ball of

5o Flantar warts jooldlik

g or tiny bl 3(“< spois in tE"sea i3

,a~. 2
HEZD

fer madi
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re thay causs ssfious

' t e

diabetss. Follow your health care provider's garding nutriton,

1y your health cars

<'->rci3»;-’;-, and m:‘(i Cation é-‘(eap your blood glucoses level within he rarig

provider.

2 Wash your feet In warm water every day, using a mild soan. Do nof goak vour feel Dry your fest well

aspacially betwaan the togs.
3. Check your feat every day for sores, blisters, redness, calluses or any of the otner problerms listed avove, if
you have poor blood flow, it is especially important to do & daily foot chack,

N

i dry your feet. Do not put

4. Ifthe skin on your feet is dry, keep i molst by ¢ ppiqu lotion after vou wash ar
of lotion is hest o use,

Iotien betwaan your toes. Your health care provider can tell you which type o

YD

3 Wit soard or pumice stong, Do

arnery Deard in Of?'_,f one direction

1ot round off ihe
e with an emery

s with a nall clippar
sils. After clipping, smg

i your tosns

S 0N 8 we

5 GUE Gown 0.1’( @ sitdes of the r

shoas oF shopars. Do not wear sand Do not walk bargfoot, even around ths

7 Always
hauss

Adways stockings. Waar socks or Sioc‘_‘.:i{i.rsgs it

4

indd cold, Wear shoas at t nent, Waar socks at night i

of up whan sitting, wiggle vour toes and mova your anidas

v

- dsn’% eross your legs for long periods of ime

) S . N e
oo flow problams worse

Pemiry eyl
ST

I hasih

o

& following problems:

i you exoeriancs any ol

Changas in skin color
was in skin temparature

s .
hs

Swelling in the foot or ank
Pain in the legs

Opan sorgs on the fest that are slow o heal or are draining

Ingrown tognails or toanails infected with fungus

Corns or calluses

iry cracks in the skin, espacially around the heel
- ™

Unusual and/or persistent foot odor
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FOOL ARG HRIN R HCALIONS OF Liand

narves, @:.::;:3-5:-;(35:-.1."~

e L

f:z\«’-wf-ﬂ.e ting helps keep your 531{;;"; S0ft and moist.

o~ wm

‘)n,' skin can become red and sore, and can crack and peal Germs can enter through the cracks inyour skin and

De RN}

‘ w infection. In addition, dry skin usually is itehy, and seratching can lesd {o breaks in the skin and
Skin problems arg common in peopls with diabetes. Blood glucose provides an excellent breading ground z‘or

tors put people with diabates &

bhacteria md fungl, and can reduce the body's amh';:}/ to neal itsalf, Thase fac
& der fﬁl'ii@d

k for skin ga;‘obiems. In fact, as many as a ihird of people with diabetes will have a skin dtsoz
s, Fortunately, most skin conditions can be provenied

o
t < 5 - -] TR e e HA
s minor skin condition can Wi into a serious PRGOS Wi

i prope

£,

infections, fungal infe ftohing—-ara sk

1 hslow-—such as
s

o g rq; thesa conditions,
I imc;pmhy', NEcrobiosis
5. (h@rf‘;embo paonla with

ong. However,

to ssrious "vnpiz ations, Soa*a‘

ey
MR

= OUCLE Uf“‘j in

H AL,

ults in tha darkening and thic ,;miraq of the sk

paar on the sides of tha nack,

s elbows, &

24 :

act their ins:

» areas whare they inj

lﬂmi vassals from & thic

s sunpliving

E'nb.;a&),

arey

SIS E

cold Skm are Sympioms ¢
and feet affecied by a’c 187C sr:-i@f‘crc-;isa 1'15—3;3] CHe MEV W’]“”‘H thay are ;1}1.!1"@(;.

G

al infootions - There are aifferent kinds of hacierial nfwf ons affecting the skin, Thess inciuds styes,
5 of the eyelids; baoills, which are y halr follicles; and carbuncles,

Kinand the underlying ¥

2 nfe (,mm 5 of {e

terial infections that affect the

fal Most b

imvolvad ge

antiniolics in e

+

:develop blisters

g d'l(i\‘; ‘Eduo‘

3 oo on e fir gis1e]
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T causa a skin condiion mff frabatio f:;ff;-.f‘i'mi);fmii:f“sy.
or red, often on the fror fof tha tegs. The palche
ary. The patcf"ge:; arae sometimas callad skin spots.

M
oy
i
o
)

HY

fohy, and tras

. fars 1o your fingers and toes, and "sclerosis” maans hardening. Digital
‘ is, therefore, is a8 ronmimm rrwhich the skin on your foes, fingers and hands hef‘ume thick, waxy and tight.
Btiffness of the finger joints also may oceur. The treatment is to bring your blood glicose fevel undsr control,

Lotions and moisturizers may hslp soften the skin

wied granuioma anmdare — This condition causes sharply defined, ring- or arc--sshap araas on the

ana rashas most ofien ocowr on the fingers and ears, but thay can ocowr on the frunk. The rash can be

'

not ragu Hr

car ocour in some individuals whan binod gEum“a: lavels ars

=
%]
X
g
"l
=4
=
5
C
[
ko
&
f.‘i
.3
i

ha blood rise o extramely high lavels, This conditi

";‘;_ ihe i:)l.:;m').:- -whieh are surrcunded by red halos and Zj“c & (f)hy i!y
rocks and backs of the hands. Treatment for e;upw‘avs wanthomatosis cons;ists;
f

\/ei-mo\ff pm -like h YIS O

s

rcm:j on the fest, arms,

L Lipid-owering drugs also may be nesdad,

3, ¢ isters and s

l:L.o\, infactions most often ocour i wanm, mols & skin Thraes common mn(}g;ﬁ infections arg joc
whaf Y Enpears &3 a red, Hohy ares on ths c;s:-:miaia and the insicie of the t xgh ; at nic, &'s foot, which ¢
Kin hatwesn the toes; and ringwornm, which causs aichaes hat can itoh or blis

;
sal, grodfn, runk, soats, fungus ey be needed ol

)\,f changas in the

raiow and way

res do not break

oo, fraatmant is not necess

neticorm
Mo b’f oftan es.ff:.)(;s.:s paops with disnetaes who are ovenyeligh

tions and moistuiizars may help s

s condition, which s rare,
W The U'@ais'z‘zen is to hring your blood giucose

[T
\3 e

tigo — Vitilige is a condition that & ifigo, the special r‘c’io wat make oigmeant {the
substance that c, rwa’“ skin color) are ¢ 36 of (f?-.)’ui)"“";j skip, Vitiligo often affects the

vag, This condition usually occurs in people

. hl 'y Eaa T
tha 8FPF ol 15 o
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JAR P19 E a1 PLESSLEN D L2 BRAG FaEs U ULy

reventing e skin-related camplications of

Keeping your disbetes undser control is the most ortant factor i p
digbates. Follow your hoalm care providers advice ra j-';rd!m nudrition, sxercise, and madic &i‘m #an your blood
givcose lavel within the range recommended by youwr health care provider. Proper skin care also can help raduce
your risk of skin-related problams.

;

\'?) Copyright 1998-2010 The Cleveland Clinic Foundation. All rights ressrvad.

snation you're looking for?

't fired the health infor

g s Information?. . sand tham this link.

; wovided by the Cleveland Chnic and is not intended to replace the medical advice of your
ealth care prowmer Fleasa consult your healih care providsr for advice about a specific madical
ast reviawed on: 3M5/2010. #0452

cloctor ot

1

condition. This documers

R BRI PR AV SRR
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Earl Ray Tomblin
Governor

Perfect Nails

Huong Nguyen and Francine Nguyen

178 Flowing Spring Road
Charles Town, WV 25414

COMPLAINT #: C2011-49

Dear Ms. Nguyen:

1201 Dunbar Avenue
Dunbar, WV 25064

M558 3450

VYW W AW VNGO &

Liivecrar

Adam b Hisginhorbam

t )

Board Members

Michael Belcher  Justina Gabb
Sarah Hamirick  Susan Poveros

Jim Ryan Rick Stache

May 31, 2041

The Board of Barbers and Cosmetologists reviewed the complaint filed against Francine Nguyen at the

May 23", 2011 board meeting and determined that some issues were valid.

There were several violation notices issued for unlicensed workers and sanitary issues on February 22“",
- N . 1 - I ES A -
2011. Due to the violation notices that were issued on February 227, 2011 the Board closed the

complaint filed against Francine Nguyen and Perfect Nails.

Sincerely,

Adarn [ Higginbathars
Director
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