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Smith, Shon R

From:
Sent:
To:
Subiject;

Higginbotham, Adam L.
Monday, July 06, 2008 §:52 AM
Smith, Shon R

FW: WVBBC Complaint

From: Adam.L.Higginbotham@wv.gov [mailto:Adam.L.Higginboetham@wv.gov]
Sent: Sunday, July 05, 2009 10:39 PM

To: Higginbotham, Adam L; Smith, Shon R

Cc: edifp@hotmail.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name:
Address:

Phone:
E-mail:

Edward Lance

2726 Berrysteed CT
Burlington, NC 27215-8103

336-585-1577
edlfp@hotmail.com

Individual or Business Named in the Complaint

Name:
Company:
Address;

Phone:

Ed Bailey
(unknown To Me)

Court Street
Spencer, WV 25276

304-927-xxxx

List of Witnesses

none that t am aware of

Description of Complaint




On Saturday June 27, 2009, while visiting in Spencer WV, | had the occasion to get a haircut at Mr.
Bailey's establishment on Court Street in Spencer. | found the facility to be unkept and, particularly
there was a stench in the barbershop that in my profession as a physician is that of decaying tissue.
Subsequently, | have learned through others that Mr Bailey has a "rotting leg”. Now, I'm not sure if
that meets the 1934 founding principles set forth by the legislature, "to establish and maintain sanitary
and professional standards in the barber and beauty industry”, or not. Also, besides the odor, the
conditions of the barbershop were atrocius -- the cloth apron was filthy and stained, | could not tell if it
had ever been laundered. | had e-mailed Mr. Higinbotham directly last week and Mr. Tim Miller with
the Mid-Ohio Valley Health Department, but did not receive acknowledgement from either that the

complaint was received.
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Smith, Shon R

From: Adam.L.Higginhotham@wv.gov

Sent: Tuesday, July 07, 2009 4:57 PM

To: Higginbotham, Adam L; Smith, Shon R
Cc: angel_eyes_121201@yahoo.com
Subject: * WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Rebecca Lynn

Address: 48 Old Murfreesboro Road
Manchester, TN 37355

Phone: 1-931-728-1038
E-mail: angel eves 121201@vyahoo.com

Individual or Business Named in the Complaint

Name: Rebecca L.ynn
Company: Hair Design By Becky

Address: Pennsyivania Avenue
Weirton , WV 26062

Phone: 304-728-1528

List of Witnesses

Description of Complaint

Sirs, 1 have moved a long time ago to TN and have kept my license renewed every year since i gave
up my business. | had mailed the renewal fee into you on February 2,2009 and still have not received
my new license. The amountl paid was 30.00. My license number is 021264. | would like to know if
you could look into this matter for me and if so send me a license. | want to keep it active. Thank Youl
Rebecca Lynn




For Agency Use:

NAME Anonymous
(COMPLAINT FILED BY)

PHONE # Will not give.
TODAYS DATE 7/14/2009
NAME OF il
SHOP/LICENSEE Pretty Nalls
COMPLAINT

LOCATION OF SHOP 714 Grand Central Ave., Vienna
OR LICENSEE

SHOP/LICENSEE #

INCIDENT DATE 7/14/2009
MEANS OF RCV'G Telephone
COMPLAINT

(LETTER, PHONE) :
COMPLAINT | Caller said the girl who gave her a pedicure is not licensed. The unlic.

(PLEASE FILL THE person’s name is Lisa. She is Vietnamese according to the caller who
WARRENTS A sounded like she may be Asian.

COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED.

j AGENCY USE ONLY
NAME COMPLAINT RECEIVED BY Cindy Mercer
§ ACTION TO BE TAKEN Mailed to Helen Ferrell 7/15/09

® FINAL FINDINGS

FINSPECTOR & DATE INSPECTED

DATE:




To whom it may concern,

1 wanted to make you aware of a Salon that has been breaking the rules for operating a
salon for years. And has never been caught.

The name of this salon is Yabba Dabba Doo’s located in West Union. They over the
years have hired girls in school, not licensed in there salon.

A few years ago they hired a girl named Tamara Grey who never did get her
license. She cut hair on Mondays! Now they have hired a girl in school named Shauni
Richards who also works for them on Mondays. She works Mondays and special events
for school when they have a lot of up doos.

Dede and Amanda the owners do not work on Mondays. Just this girl Shauni. They
tell you she does not do hair just answers the phone make appts. For tanners. THAT IS
THEIR COVER! And special events she like the others over the years does hair and they

pay them. I also had a costumer tell me this student cut his hair on Monday and said don’t

tell no one.
I work in a local salon and am tired of looking the other direction, every rule they

break. Don’t believe me call there salon on a Monday see if Shauin the student answers
ask 1o make a appt for a hair cut. SRR FORSELF! Ph#t 304-873-2690

They take more appts. Then they can handle on their own. So they usually have a
couple people help them who don’t have license

Please send your inspector during a special occasion for school events in Doddridge
County or a Monday.

Thank You
An Honest Salon

|
|



STATE OF WEST VIRGINIA
BOARD OF BARBERS AND COSMETOLOGISTS
1716 Pennsylvania Avenue, Suite 7, Charleston, West Virginia 25302
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Smith, Shon R

From: Adam.L.Higginbotham@wv.gov

Sent Tuesday, July 21, 2009 7:04 PM

To: Higginbotham, Adam L: Srnith, Shon R
Subject WVBRBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Linda Bank

Address: 185 Water St
Chapmanville , WV 25508

Phone: 304-688-5372

BE-mail:

Individual or Business Named in the Complaint

Name:
Company: Regal Nails

Address: 77 Norman Morgan Blvd
Logan, WV 25601

Phone: 304-752-2463

b

List of Witnesses

Description of Complaint

Déér: direator state board of wv my nam is linda bank, i have nails doing regal nail inside the wal
mart oday but they tet the guy unlicense do my nail but he hurt me, then atfer that i know him don't
have no nail license now i camlaint about that, please sent some inpector come down thank linda

bank

.




Higginbotham, Adam L.

From: Adam.L.Higginbotham @ wv.gov

Sent: Tuesday, July 28, 2009 3:39 PM

To: Higginbotham, Adam L.; Smith, Shon R
Cc: burchett.h@gmail.com

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Jerry Burchett

Address: 453 W Antietam Street
Hagerstown, MD 21740

Phone: 2406252462
E-mail: burchett.h@gmail.com

Individual or Business Named in the Complaint

Name: Warren Martin
Company: Warren Gs Barber Shop

Address: 118 W Burke Street
Martinsburg, WV 25401

Phone: 2402817920

List of Witnesses

not sure of peoples names

Description of Complaint

theirself while children were present.he resides in his shop where he sleeps at night with his girlfriend
and is running illegal cable from an apt upstairs




Mercer, Cindy L

From: m Higginbotham, Adam L

Sent: I3 Monday, August 10, 2009 12:19 PM

To: é Mercer, Cindy L

Subject: : FW: WVBBC Compiaint -
L_

Cindy, -

I have already notified Helen to go to this salon on Tuesday at 3:00.

This is for your records.

From: Adam.L.Higginbotham@wv.gov [mailto:Adam.L.Higginbotham@wv.gov]
Sent: Saturday, August 08, 2009 10:57 PM

To: Higginbotham, Adam L; Smith, Shon R

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Anonymous Anonymous

Address: 111 Anonymous Lane
Parkersburg , WV 26101

Phone: 304-555-5555
E-mail:

Individual or Business Named in the Complaint

Name:
Company: Lee"s Studio

Address: 3113 Murdoch Ave
Parkersburg , WV 26101

Phone: 304-422-2940

List of Witnesses




Description of Complaint

Foreign woman, Marianna is working there without a license giving facials. Friend of mine went to
have a facial there by LEE and Marianna did it. We know her personally and know she did not pass
her OHIO state boards. How can she work in WV if she did not even pass her OHIO boards yet, since
that is where she went to school. Very unprofessional.




For Agency Use:

Complain&)&w_p
e

&
L

NAME
{COMPLAINT FILED BY)

Jessica Morrison

PHONE #

304-544-1610

TODAYS DATE

8/17/2009

NAME OF
SHOP/LICENSEE
COMPLAINT

Fantastic Sams

LOCATION OF SHOP
OR LICENSEE

SHOP/LICENSEE #

1 St. & 7™ Ave., Huntington, WV

INCIDENT DATE

8/15/2009 (daily there is mouse feces)

{PLEASE FiLL THE
INCIDENT THAT
WARRENTS A
COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED.

MEANS OF RCV'G Telephone

COMPLAINT

(LETTER, PHONE)

COMPLAINT | Calier said they had a mouse run across the floor on Sat. A customer

offered to catch it & kill it but mgr. said no. She is an animal lover and
doesn’'t want any kind of animal killed. There is mouse feces everywhere
daily, even in vending machine. They come out even during the day. One
time the mgr., Linda opened a drawer and one ran out onto the floor. There
are also other bugs in shop. She will not do anything about it. Mgrs. name
is Linda Eddy.

AGENCY USE ONLY

NAME COMPLAINT RECEIVED BY

‘C.if{dy Mercer

ACTION TO BE TAKEN

Mailed to Raiph Reed on 8/18/2009

FINAL FINDINGS

INSPECTOR & DATE INSPECTED

lmm

DATE._________




STATE OF WEST VIRGINIA
BOARD OF BARBERS AND COSMETOLOGISTS
1716 Pennsylvania Avenue, Suite 7, Charleston, West Virginia 25302

INVESTIGATION RECORD

Date complaint received: 6? ~/ & - L2007

Investigation requested by: Vi %Jﬁf e

Nature of complaint: _/H o5 e ;‘fedes éftrc,/ oy (i 5/0/3 ﬁs/?gé: -
ﬁ/:q [60/%/0 (ase T A@J Ao C‘OMJ/J[QLLE{ . # 7/0 S

Date of investigation: /-0 - Zo07
“Detailed report of investigation: z?i/’,a € /{'0 c/ Aew(/ Aot cir, ;Zﬂdm ’%fe

,léc;s//wexs; Mert dose ( Bucad store) . Jhe  Kreod stose
0as _moved _and He  ownen_of He Xw'/o/ﬂ’;? Aas

:70 mépode d f DQM,Q[ sro  Cuidende ot Afréﬁ

0 i (Jﬂ/acy;m'agg; af  Hs  Aosstion,

Inspector sigirature: Date:




Far Agency Use:
Com plaip}.iﬁ;

I VR

NAME
{COMPLAINT FILED BY)

Anonymous

PHONE #

n/a

TODAYS DATE

8/20/2009

NAME OF .
SHOP/LICENSEE Nicole Grose #34181

COMPLAINT

LOCATION OF SHOF ol .

OR LICENSEE Nicole's Hair Shack #14839, 10296 lvydale Rd, Ivydale, WV

SHOP/LICENSEE #

INCIDENT DATE ?7?

MEANS OF RCV'G Telephone

COMPLAINT

(LETTER, PHONE)

COMPLAINT | Cailer had a customer who said they had tried to make an appt. with Nicole

(PLEASE FiLL THE
INCIDENT THAT
WARRENTS A
COMPLAINT) WRITE ON
BACK iF MORE ROOM IS
NEEDED.

who usually does their hair but was unable to so she went to this other shop
& had it done. This is 2™ report in last 2 mos. of Nicole doing hair after she
closed her shop. Nicole closed her shop eff. 8/15/2008. 1t is in her home.
On 7/16/09 inspector said she recvd complaint of same sort. | mailed
warning itr. to Nicole same day.

NAME COMPLAINT RECEIVED BY

Cindy Mercer

4 ACTION TO BE TAKEN

Mailed to Lamona Casto on 8/20/09

INSPECTOR & DATE INSPECTED

DATE:
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For Agency Use:

Compiaint f:

RS

NAME Anonymous

{COMPLAINT FILED BY)

PHONE #

TODAYS DATE 08/25/2009

NAME OF 8

A nOF/LICENSEE Kent's Barber Shop #15314

COMPLAINT

LOCATION OF SHOP .

o CENSEE 8200-B MacCorkle Ave., Marmet (new)

SHOP/LICENSEE #

INCIDENT DATE 8/25/09

MEANS OF RCV'G Phone

COMPLAINT

(LETTER, PHONE)

COMPLAINT | Caller stated he had been told that this shop was not licensed and did not
gn;ﬁ:&%ﬁﬁ have running water. | told caller this shop had applied for a shop opening
WARRENTS & inspection as he should have. | called Mr. Winfree to check out the water

COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED.

situation. He said he has running water in the restroom & in the shop but
not at his bowl. It is currently being repair by his brother and shouid be
complete w/i the next coupie of days. 1 let him know | was obligated to
report the complaint to the inspector & that when she came out she could
shut him down if he did not have hot & cold running water. He assured me
he would.

N AGENCY USE ONLY

NAME GOMPLAINT RECEIVED BY
ACTION TO BE TAKEN

:ié”'?ndy Mercerm
Mailed to L. Casto 8/25/09

¥ FINAL FINDINGS

EINSPECTOR & DATE INSPECTED
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For Agenoy Use: [ SV
Complaint #:
-
NAME Anonymous
(COMPLAINT FILED BY)
PHONE # N/A
TODAYS DATE 08/27/2009
NAME OF
SHOR/LICENSEE Morgantown Beauty College
COMPLAINT
LOCATION OF SHOP
O L ICENSEE 276 Walnut St., Morgantown
SHOP/LICENSEE #
INCIDENT DATE 08/26/2009
MEANS OF RCV'G Phone
COMPLAINT
{(LETTER, PHONE)
COMPLAINT | All their stations were taken from them & some of their items that they paid

(PLEASE FILL THE
INCIDENT THAT
WARRENTS A
COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED,

for (curling irons, etc.) that students paid for were put out at the dumpster.
They were issued bags to place implements in which are supposed to be
sanitized because lockers were taken away. The owner was cursing at the
girls & calling them fow! names. When a girl raised her hand

he said for her to say it in 3 words or less or shut up. She tried to explain
something & Mike Sodomick went crazy again. Mike said something like-
we have been sued many times — go ahead & sue us —we get out of it all
of the time. He said his attorneys are from NY & nobody from here can
touch him. The school has in writing that if the students want to talk to him
they have to let him know in writing 10 days in advance & he will decide if
he wants to talk to them.

FAGENGY USE ONLY

: ———
NAME COMPLAINT RECEIVED BY

Cindy L\Aéf&:ér

IACTION TO BE TAKEN

Mailed to L. Casto 8/25/09

§ FINAL FINDINGS

INSPECTOR & DATE INSPECTED

T
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Mercer, Cindy L " gl
)
From: Higginbotham, Adam L
Sent: Friday, August 28, 2009 10:48 AM
To: Mercer, Cindy L.
Subject: RE: WVBBC Complaint

Check for the cleanliness of the shop. Inform the salon of the complaint. Also notify them that regardless of whether or
not Hepatitis B was contracted there that the salon must thoroughiy clean the spa area.

From: Mercer, Cindy L

Sent: Friday, August 28, 2009 10:38 AM
To: Higginbotham, Adam L

Subject: RE: WVBBC Complaint

Lynda Ware wants to know what she should do, whoe should she ask to tall to , etc. Then she wants me to fax this to her
after you give me that info. Thanks.

From: Higginbotham, Adam L

Sent: Thursday, August 27, 2009 5:12 PM
To: Mercer, Cindy L

Subject: FW: WVBBC Complaint

Cindy,

I am sending Lynda there tomorrow. This is for your records.

From: Adam.L.Higginbotham@wv.gov [mailto:Adam.L.Higginbotham@wv.gov]
Sent: Thu 8/27/2009 2:43 PM

To: Higginbotham, Adam L; Smith, Shon R

Cc: Costolo, Jennifer A

Subject: WVBBC Complaint

West Virginia Board of Barbers and Cosmetologists

Complaint Form

Individual Making Complaint

Name: Jennifer Costolo

Address: Monongalia County Health Dept. 453 Van Voorhis Rd.
Morgantown, WV 26505

Phone: 304-598-5135
E-mail: Jennifer.A.Costolo @ wv.gov

fndividual oy Business Named in the Complaiut



Name: Waterfront Place Hotel Spa
Company: Waterfront Place Hotel

Address: 2 Waterfront Place
Morgantown, WV 26505

Phone: 304-296-1700

List of Witnesses

Description of Complaint

A case of Acute Hepatitis B has been discovered in a gentleman who visited the hotel spa with his
wife at the end of July. They both received pedicures. | have been informed by Monongalia County
Health Department nursing staff that this is the only risk factor that this gentleman had which leads
them to believe that this was the cause of his iliness.

AN



State of West Virginia

BOARD OF BARBERS AND COSMETOLOGISTS

1716 Pennsylvania Avenue, Suite 7, Charleston, WV 25302
Phone (304) 558-2924 Fax (304) 558-3450

Adam Higginbotham, Director

FAX

DATE: August 28, 2009 TOTAL # PAGES: 3

TO: Lynda Ware
ATTN:
FAX: 304-864-5708

FROM: Cindy Mercer
Board of Barbers and Cosmetologists

FAX: (304) 558-3450 PHONE: (304) 558-2924

RE: WATERFRONT SPA & SALON #13386

Here is the complaint Adam took. He just got to me about what you should do, just the
same as all other complaints...check cleanliness of shop, inform salon of complaint,
notify them that regardless of whether or not Hepatitis B was contracted there that the
salon must thoroughly clean the spa area. Adam said to be very discreet and to talk to
the hotel mgr. and the spa mgr.

CONFIDENTIALITY NOTE: The information contained in this facsimile message is legally
privileged and confidential information intended only for the use of the individual or entity named
above. If the reader of this message is not the intended recipient, you are hereby notified that any
distribution or copy of this transmission is strictly prohibited. If you have received this
transmission in error, please immediately notify us by telephone and return the original message
i us at the address above via the United States Postal Service. Thank you.




For Agency Use:

Complaint #:

R

NAME
{COMPLAINT FILED BY)

Ricky Seabrooks

PHONE #

304-437-8314

TODAYS DATE

09/01/2009

NAME OF
SHOP/LICENSEE
COMPLAINT

Tray's Barber Shop #14468

LOCATION OF SHOP
OR LICENSEE

SHOP/LICENSEE #

15868 Washington St., East, Charleston, WV 25311

INCIDENT DATE

08/01/09 or the Sat. prior

MEANS OF RCV'G

Mr. Seabrooks stopped by the office to report it.

COMPLAINT
(LETTER, PHONE)

COMPLAINT | Mr. Seabrooks went for haircut and as barber cut hair he kept cutting him on
(PLEASE FILL THE the right side of his head. He also had a shave. It took approx. 10 to 14
WARRENTS A min. The barber sprayed something in Mr. Seabrooks hair. He noticed

COMPLAINT) WRITE ON
BACK iF MCRE ROOM IS
NEEDED.

scabs in his head approx. 4 days later. He waited 4 more days & it got
worse. He went to St. Francis Hosp. emergency room. His lymph nodes
had swollen & the side of his head from his forehead down to the right side
of his neck was swollen. There were 2 large knots behind his right ear. He
had a temp. of 104 degrees. The dr. did a cat scan, x-rays & dye x-rays.
He was given a prescription for bactrim & ibuprofen. That dr. called his
primary dr. who said he had tinea capita & it had grown to a fungus
w/bacteria on top of that. That dr. said something was wrong still due to his
lymph nodes were swollen so large & she wanted someone else to examine
him. She ordered him on the IV immediately & gave him 2 prescriptions.
Two days later his temp. went to 104 degrees & his dr. had him admitted to
hosp. His head was swollen & skull was even soft & he was in exireme pain.
He was in hosp. 1 wk. on antibiotics 24/7. He is sched. to see his dr. this
mo. for follow-up. There were a team of drs. He missed work, has pain &

ecriffarinm Adn

§ AGENCY USE ONLY

B NAME COMPLAINT RECEIVED BY

Cindy Mercer

f ACTION TO BE TAKEN

Maited to Lamona Casto 9/1/2009
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STATE OF WEST VIRGINIA
BOARD OF BARBERS AND COSMETOLOGISTS
1716 Pennsylvania Avenue, Suite 7, Charleston, West Virginia 25302

INVESTIGATION RECORD
Date complaint received: @i Z;Zw‘(

investigation requested by: /@M/f/ / W/ “W A28 0 Loy (e,
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Date of investigation: /M /5. 20
Detailed report of investigation: M. L4t 7o Zohe J7paun io 2 dAshs % it
il | QZM M @W/%/%MMJ%OW i) T Hse
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For Agency Use:

Complaint #:

I

NAME
{COMPLAINT FILED BY)

Anonymous

PHONE #

n/a

TOPAYS DATE

09/03/2009

NAME OF
SHOP/LICENSEE
COMPLAINT

Morgantown Beauty College

LOCATION OF SHOP
OR LICENSEE

SHOP/LICENSEE #

276 Walnut St., Morgantown

INCIDENT DATE

08/28/2009 approx.

MEANS OF RCV'G
COMPLAINT
{LETTER, PHONE)

Telephone Call

COMPLAINT

(PLEASE FILL THE
INCIDENT THAT
WARRENTS A
COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED.

2 of the instructors got into a big fight cursing at each other. 1 grabbed the
others arm. 1 saidf___you, b and the other said no, f___you, b

It was Ms. Iconi & Ms. Roccus. They did this in front of clients and all of the
students. One client was a owner or instructor of another hair place. It has
gotten to the point that if a student ask an instructor what they should do the
instructor will say, “l don’t know, go ask so & so” and if the student as the
other person the other instructor will say the same. It is mass chaos over
there. One student grad. on Tues. They are entitled to a free service when
they grad. Ms. lconi told her absolutely not. They are charged $10 for
every hr. they miss of school. They would not give a student her financial
aid check unless an instructor went to the bank with her and the student
gave her the money she owed for missing school right there and then. They
were also just informed that the V2 hr, that they were working through lunch
each day that the time would be taken away from them. Mike Sodomick
made his students go out to the street which is a main street which is a busy
street and homeless people live there and they had to pick up cigarette
butts. 2 homeless men shook their bare penis at them. The teachers are
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NAME COMPLAINT RECEIVED BY

| Cindy Mercer

F ACTION TO BE TAKEN

Mailed to Lynda Ware 9/3/09

8 FINAL FINDINGS

INSPECTOR & DATE INSPECTED

DATE:




For Ageney Use:

Complaint #:

J Vi

NAME Anonymous
(COMPLAINT FILED BY)

PHONE # n/a
TODAYS DATE 09/08/2009

NAME OF

Michael Sampson #36120

SHOP/LICENSEE
COMPLAINT

LOCATION OF SHOP The Drive In Barber Shop, Kanawha City

OR LICENSEE ShOp #1456

SHOP/LICENSEE #

INCIDENT DATE 09/08/2009

MEANS OF RCV'G Office Visit

COMPLAINT

(LETTER, PHONE)

COMPLAINT | Person came into the office who knows who Michael Sampson is and that
(PLEASE FILL THE he does not have a Barber lic. This person has seen Michael shave a
WARRENTS A client’s neck with a straight razor without being lic. to do so. Also, while

COMPLAINT) WRITE ON
BACK IF MORE ROOM IS
NEEDED,

doing this report | noticed Michael has not renewed his cos. lic.
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NAME COMPLAINT RECEIVED BY

-Cmdyl\/lercer

{ ACTION TO BE TAKEN

Mailed to Lamona Casto 9/9/09
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| DATE:_
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