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DearCharleston Schoot of Beauty Culture Owners:

This letter is in direct response to twelve (12) complaint fetters the Board of Barbers and Cosmetologists
have received concerning your school.

Enclosed you will find a copy of all complaints filed with the Board office. A bullet point of the
complaints are listed below for your convenience.

Complaints

°

Cieanliness rot adequate

Students are threatened to face actions by staff
if they report anything te the Board

e Sanitizing not adequate ot present

® Instructors not present L] Storage areas are not sanitary

®  Holesare in the floor and wall e Students are forced to work on unsanitary

@ Sinks are stopped up clients

¢ Vents are dirty e Staff intimidates students if they file 2 complaint

e Toilets do not fiush against the school with expelling them or not

«  No bleach signing their examination application to sit for

e Noor little barbicide the exam

s Instructors do not supervise student work on s Staff arranges a schedule for the student that
clinic flaor will force the student into overtime hours for

®  No cleaning materials accessible to students completing the 2,000 hour curricuium so the

o Moldin refrigerator schoo| will receive more money from the

®  Mice and cockroaches are in the kitchen areas student S ]

e Notoilet paper for students in restrooms e One sterifizer jar is used by multiple students

e Overafl cleanliness and sanitation is not present *  Fear of exam registration being blocked for filing

e Instructors/owner mixes conditioner with a complamt‘ to the Board o
coloring bottles «  Lack of sterilization or sanitation products

o Staffis rude and demeaning to students ¢ Common sterilization area for many students

e Staff replaces disinfectant spray with Windex e  Students are not supervised on the clinic floor

Students are forced by staff to service clients
with lice or are threatened to be sent home
Time cards are not tracked accurately

Threats of making things difficuit if student
reports complaint to the Board

School is dirty with no barbicide or practice of
sterilization

Lack of products

Visit us on the wel i wwwwybbe.org



Please note this complaint is being investigated through an inspection of the school.

Additionally, the Board requests your written response to the complaints within thirty (30) days of
receipt of this letter.

Sincerely,

{

V7%

Adam L. Higginbotham M.B.A.
Director
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2/17/2010

Patron of CSBC

Office of the Governor of the State of West Virginia
West Virginia Board of Barbers and Cosmetologist.

Honorable Governor and the Members of the Board

I am writing this letter to inform this honorable board of the potential problenis associated with the
Charleston School of Beauty Culture Inc. in Charleston, WV, As you are most generally aware they are a
licensed institution in the instruction of the skilis and profession of cosmetology, barbering, aesthetics,
including additional nail and skin treatment operations. As such this school is bound by the terms,
conditions, policies and other matters relating to the activities and enforcement of state law and policies
regarding the profession of barbering and cosmetology as implemented by the conduct of this board. This
letter is being written out of a concern not only for the safety of the patrons of this school, but also for that
of the students and other members of the staff and general public. A copy of this letter will be forwarded
to the most honorable Office of the Governor of the State of West Virginia.

Over the past few months the conditions at the school have gradually deteriorated into a near quagmire of
incessant problems. Some of the most serious infractions and concerns are the availability and
accessibility of personal care and protection products as are required by the laws of this state and by the
pelicies of this board. Furthermore, students are required to use a common sanitary station area for all
their sanitation and sterilization needs.

An additional issue and area of concern is that of the quality and form of instruction being received from
the staff at this location. Several of the staff have literacy issues and are unable to neither pronounce nor
define several of the terms required of the profession of cosmetology. There are several times during the
course of the scheduled day that students are left on the floor with no instructor during the performance of
client services, Several clients have even been completed and sent out without even being checked by an

nstructor.

These are merely a sampling of the nature of the problems that are associated with this school other issues
include financial aid disparity and preferential treatment by administration towards other students and
barboring in general a school atmosphere that is essentially nonconductive to the profession of education
in the art of barbering and cosmetology.

Sincerely




Attention Board

As a former student of the Charleston Beauty School | would like to inform this board
about the problems that are associated with that academy. As a student there we were
required to use the barbacide of other students and this barbacide was in a plastic
container. Several times there would be as many as six or more students using this
single container.

Another issue that with this school was the overall fevel of instruction that which we
received, upon getting my license to | went to work in a salon. At that time | realized ho
much information that | was not exposed to while in the school. During the time that |
was a student there | withessed actions that were against all rules regarding sanitation
condtions and other issues.

Students would be permitted to work on clients with no direct supervision from
instructors with as little as 300 hours. Several clients have complained about the
services that they were receiving and several clients have actually been injured as a
direct result of the students not having instructors to ask questions about.

This school is in dire need of some oversight or something, | am not one that usually
writes or complains but, after being in a salon now for the past two months | can tell that
the school is in no way providing good quality information to their students and that
sooner or later there will be a serious injury as a result of the actions and conditions of
this school

Sincerely

Concerned Stylist.



Dear Members of the Board,

I am a recent graduate of the Charleston school of Beauty Culture In Charleston, WV.
Now that | have taken and passed my board examination and am no longer in fear that
my registration for that test may be blocked or delayed | wish to take this opportunity to
inform you of some of the problems and difficulties experienced by the both the students
and patrons of CSBC.

Fortunately for the public and patrons the students somehow manage to iry to be very
professional. During my time there | found it necessary to use one common jar among
twenty or more students to sanitize and sterilize implements. Finally this jar was broken
and we (students) were then forced to use plastic containers to perform these duties. |
am not aware if this problem has since been corrected but | do know that it went on for
more than four months of my schooling.

Being enrolled in the cosmetology program | can also tell you that our students kits
are broken down and all of our electric clipper kits and full size sanitizer jars are
removed. We are then informed that we may use clippers if we like but we must
purchase them additionally. The clipper kit is then replaced with an acrylic nail kit for
which some students receive as little as two or three days of instruction. The value of
this kit is far less when compared to the value of the clipper kit that is removed though
the price of the total student kit is the same.

Other problems refer to general management or mismanagement of the school. The
environment is very hostile {o students who are very often referred to as lazy,
unprofessional and undisciplined. Before | managed to get my 2000 hours just going to
school and facing these people every day became a burden and something | dreaded,
when once | looked forward to school eagerly. | almost don't care about doing hair
anymore and once thought about giving it up, but have since decided | will stick with it.

| haven't mentioned all of the things that | KNOW to be wrong with this facility but | think
this should cover enough that if the school was inspected and reviewed and the
students randomly interviewed IN PRIVATE you would see that there are critical
problems with this “learning institution”

Thank you for your time and patience as | know this letter is a bit long.

Sincerely, Glad Its Over



Attention:
Board of Cosmetologist and Barbers.

To Whom It May Concern:

| am a student at the Charleston Beauty School and have been one for
about 8 months or so. During my time here | have been harassed, forced to
work when ill, forced to work on unsanitary clients for the benefit of the
school, and have been humiliated by both the staff and other administration
officials. The actions of this school are so cutrageous and unprofessional
that something needs to be done and immediately. | am of the information
that one of the members of the administraticn staff has been arrested or
charged for assaulting a student. Now | am not completely certain as to that
information or its truthfulness but, It is a serious concern of mine.

| can say that | know firsthand that the member of the administration in
question is capable of causing fear and embarrassment on students.
Several times he has made inappropriate comments towards me or my
attire. At this time | am writing this board to seek additional help from you
for both myself and the other students and customers of this school.

Several of the students are afraid to write letters and several of the
students have been told that if they do they will be expelled or they will not
be permitted to take the board examinations as it is left up to the school
manager Mrs. Hall to determine the time of our tests and if we pass the
2000hour test. Mrs. Hall is the only person who is capable of determining
our passing grade of this 2000 hour test and yet never instructs for
preparation, and additionally she is responsible for scheduling of them at
times inconvenient for students to pass in time for their boards and forces
the students into overtime hours thus getting more money from the
students. HELP US PLEASE.

A Student.



Board of Cosmetology

I just wanted to let you know about the problems that as a
student at the CSBC in Charleston am having. We have been forced to
cut hair on clients that have lice and other serious health issues
without first washing these clients hair. Apparently the school is trying
to be a good and offers free haircuts to certain persons from various
groups in the town. When these groups come in were informed by the
administration that were only to cut their hair and that no shampoo or
wash is permitted. This is just wrong on a health level first and
foremost but, also wrong on a moral level as well.

I am not a good English student or writer but, I can tell you that
this school needs to be locked into if for no other reason than they have
terrible sanitary conditions in their storage areas. Several times we the
students have to use other persons sanitation equipment and are only
allowed to change out the barbicide like once a week or less sometimes
its two weeks before we change bottles.

Please consider conducting an inspection of this location soon as
possible if for no other reason than to see for yourself the conditions at
this school, several of the students are tired of working in these

conditions.

Thanks



Dear sir or mam:

Let me take a minute to tell you about this school known as the Charleston School of Beauty
Culture in Charleston, WV. 1 was recently a client of this location and as such | was
disgusted by the actions that | witnessed. During my visit there I noticed several students
engaged in work activities without being supervised at all. According to their notice on the
wall all work is performed by supervised students or something to that credit. { was there
for a cut and a perm and the lady that conducted my work was absolutely without a doubt
the most courteous and professional stylist I have ever had the privilege of using, however,
during her work apparently one of the instructors finally arrived on the floor and informed
her that it was wrong and to redo her work.

Prior to the instructor’s arrival my hair was done according to my demands. After the
instructor left my hair was nearly destroyed as a result of an additional chemical treatment.
I was furious beyond words and informed the instructor as to what had occurred the
instructor then told the student that she the student had done this to my hair. Now [ am in
no way shape or form a hair stylist but, I can tell you that had the instructor been on the
floor and supervising this student then if there had been an issue ( which I am sure there
was no problem) then this situation would never have occurred.

Thank You

Ex Patron
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